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Class – Help Document

Question:  

When comparing various reports you are getting different results.

Solution:

Not all reports can be compared as they are looking at the students/enrolments from different aspects.  The following should help to explain how the various reports work.

Enrolment Statistics (Booked) 

Looks at the enrolments booked in a particular period

School Summary Stats

Looks at the "invoice" lines created in a particular period.

e.g. if a student was enrolled in say December 2011, and then another course booked in February 2012, the student would appear twice.  Once in December 2011 and once in February 2012.

Marketing Statistics "Discount & Commission Analysis” - Booking

Looks at the enrolments in a particular period selected

e.g.

· if a student had two enrolments in the date range then he would be included twice

· if a students course was actually input onto Class on 1st July and then another course was added on the 1st August.  

· If you run the stats from say 1st Jun to 31st September the student would only be included once.

· If you run the stats from say 1st June to 30th June – the student would be included once

· If you run the stats from say 1st August to 31st August – the student would be included once.

· If a student had been booked into Class in June but was subsequently cancelled in August the enrolment would still be included in June’s “Booked” figures.

Quick Reports (Enrolment) - looks at the enrolments booked in a particular period – not students so one student could be included numerous times.

e.g.  If a student was enrolled for a course in say January and then input as a new enrolment for June, the student would be included twice. 

The report does not look at the date of creation of the individual lines but of the entire enrolment.
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