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Section 1

Status of Releases

Released New Features & Main Minor Changes/Bug Fix still
via Version Enhancements Importance Rating Supported
Web Importance

June 2014 | 7.2.000 Quarterly Scheduled Medium Yy 4
Release

May 2014 | 7.1.015 Low Low

Apr2014 |7.1.014 Low Low

Mar 2014 | 7.1.005 Medium

Mar 2014 | 7.1.000 Quarterly Scheduled Medium
Release

Feb 2014 |7.0.017 Low Low Yy 4

Jan2014 | 7.0.016 Medium Medium v

Jan 2014 | 7.0.015 Medium Medium

Jan 2014 7.0.014 Low Low

Dec 2013 | 7.0.013 Low Low

Dec 2013 | 7.0.012 None Medium

Nov 2013 | 7.0.007 Low Low

Nov 2013 | 7.0.005 Low Low

Oct 2013 7.0.004 Low Low

Oct 2013 7.0.003 Low Low

Sep 2013 | 7.0.002 Low Low g

Aug 2013 | 6.3.137 Low Low 7




Section 2 - Summary

(Significant new options or changes highlighted in Blue)

(entries may appear in more than 1 section)

n"/: Enhancement ﬁ = Wish List item !I = Fix




General

Items

Version

Date

M\/ Emailing — Correct format being checked 074 | 7.1.015 02 May 14

7’} Logo Formats — the following have been added .gif, .jpg, 7.0.015 10Jan 14
.pug

7’? Enrolment Code field has been increased to 20 characters 009 |7.0.010 02 Dec 13

M\/ New Help Screens 006 | 7.0.002 19 Sep 13
Admissions/Enrolments

*f‘ Promotions — Under certain circumstances the value was 7.1.006 21 Mar 14

a4 being calculated as 0.

7’% Invoice format — merge fields have been added to allowan | 052 |7.1.001 |21 Mar
invoice to be split over multiple pages e.g. page 1 tuition, 14
page 2 accommodation, transfers and sundry items.

* Payment Plans for Direct Students 043 |7.0.017 | 01Mar 14

7’% Inserting Holiday Breaks — Price Item notes can be displayed | 030 | 7.0.016 26 Jan 14

7’} Adding a student into a class via enrolment now checks to 026 |7.0.016 26 Jan 14
ensure there is space within the class.

7’% Audit Log — Change of “Base Finance On” has now been 016 |7.0.015 10Jan 14
added to the audit log.

m/ Audit Log — Copy/Cancel and change of school added 009 | 7.0.005 11 Nov 13

7’% Admission Status — Reason note — number of characters 008 | 7.0.005 11 Nov 13
increased

,,/ Loading Enrolments — Improvement in Speed 005 | 7.0.002 19 Sep 13
Groups

* Group Code field has been increased to 20 characters 009 |7.0.010 02 Dec 13
Agents

7’% Enrolment Edit — Commissions — there is a new option on 062 |7.1.015 02 May 14
how to calculate the commission for the 2nd Commission

7’% Enhancements to Highlight 2nd Commission Agent 073 |7.1.015 02 May 14

7’& Agent Default Settings for Receipts and Statements 040 |7.0.017 01 Mar 14

7’% Agents Record — Excel button added 002 | 7.0.002 19 Sep 13




Accommodation

selection of what elements you want restricted.

7‘& Documents — New Merge Fields for room pictures 077 | 7.2.000 01Jun 14

7’% New Host Payments BACS Export file — NatWest Bankline 057 | 7.1.015 02 May 14

7‘: Accommodation Payment Reprint — When resending 059 |7.1.015 02 May 14
Remittance Advices can select which families are included.

7?% Advanced Accommodation Booking Chart — Displays 069 |7.1.015 02 May 14
Students Current Age

* New option to select on the accommodation charts, where 013 |7.0.013 15 Dec 13
you can filter on active and none active rooms

M/ If an email address is not valid they the Remittance Advice 055 |7.1.004 21 Mar 14
will be printed and a message displayed.
Documents

7‘& Financial Documents — New merge fields 020 |7.0.016 26 Jan 14

7’% Invoice Templates — new merge field re. Inclusive tax. 003 | 7.0.002 19 Sep 13
Quick Reports

* New merge fields — Student Dated Notes 022 |7.0.016 | 26Jan 14

7}: New merge fields — Group finance 021 |7.0.016 |26Jan14

m/' Accommodation based — new email warning message 007 |7.0.003 07 Oct 13
Academic

* Student Scores — Excel button added 001 | 7.0.002 19 Sep 13

M‘ Assessments — Performance improved 047 | 7.1.000 01 Mar 14

,A/ Classing — Performance improved 046 | 7.1.000 01 Mar 14
Statistics

7‘: Booking and Production Statistics — 2nd Commission Agent 036 |7.0.014 01 Mar 14

',/ The new European Credit Payments (SEPA) has been added 017 |7.0.016 26 Jan 14
Accounting Export

7?} Payment Plans for Direct Students 043 | 7.0.017 01 Mar 14

* New fields have been made available for the Invoice exports | 014 | 7.0.013 15 Dec 13
Settings

ﬁ Enrolments — Restricted Functionality — expanded to allow 084 |7.2.000 02Jun 14




Class On-Line

Class Ledger

ﬂ Fix for error message “The Class Ledger application is not 7.0.004 18 Oct 13

& responding”

ﬁk New Aged Debt format — excludes prepayments and 008 | 7.0.003 07 Oct 13
unallocated receipts

7}: Producing Statements — can now be displayed on screen 004 | 7.0.002 19 Sep 13
Teacher Portal

M/ No longer requires Microsoft Office to be installed on pc 082 |7.2.000 01Jun14

7}: 24 Hour Edit Permission — new System Setting 012 |7.0.011 02 Dec 13
Other

A | Team Viewer V9 now supported 083 | 7.2.000 01 Jun 14




Section 3 — Detailed

New Features
&
Main Enhancements
(Including Wish List Items)

IMPORTANT INFORMATION
Microsoft Ending Support for the Following Products in
April 2014!

e Windows XP on April 8" 2014
e SQL Server 2000 on April 18" 2014

e Come the middle of April, Microsoft will no longer be supporting the
above products. If clients are still operating with these on their
systems then we would like to strongly recommend that you take
the necessary steps to upgrade them.

e Regarding SQL Server, we have already seen that with the
introduction of SQL Server 2012, Microsoft has dropped support for
the Server 2000 databases. In order for Infospeed to support the
new 2012 product, from Class version 7.1.0 (Released in early March
2014), we are forced to remove SQL Server 2000 from our list of
supported products and push the SQL Server entry level to 2005.
This will effectively push the Class database compatibility level from
‘80" to ‘90’.

e In order to avoid any loss of service, clients who are still currently
running Microsoft SQL Server 2000 (or SQL Server 2000 Express
Editions) will need to upgrade their SQL Server software before
upgrading to the March 2014 or subsequent releases of Class.net. If
you are in any doubt as to which version you are running, please
contact the helpdesk for assistance.

Upgrade to the Class ‘Console’

As part of the upgrade process to Class version 7.1.0 you will need to upgrade
your Class Console installation (available in the Class upgrade zip file).




Version 7.2.000 -1 June 2014

,A/= Enhancement ﬁbk = Wish List item f‘ = Fix

083 — Remote Connection — Team Viewer M\/

Class now uses the latest version of Team Viewer for the Remote Assistance — Version 9.

Infospeed - Class.Net |
>
) Home Admissions Accommodation Academic AgentsfMarketing  Accounting/Ledger Documents Reporting Maintenance/Settings Window Help

Technical Support
Remote Assistance
=

ik ey s
Visit the Infospeed Website
About

Help

082 - Enrolments — Restricted Functionality ﬂ‘k

Enrolments — If an enrolment was set to “Provisional” then the following could not be
carried out:

e Produce a final invoice
e Place the student into a class
e Place the student into accommodation

There is now more flexibility in that you can decide which options need to be restricted.

T3

General | Finance | Accommodation ‘Jisa File Paths / SMS Text | Web Access || Email

Enrolments IManuaII‘; Emailing Documents And Invoices/UniPay
[Ernlmerts

[#] Enable School Tem Options

[¢] Finance Based On Booking Date

[#] Show Student's Previous Enrolments when adding a new Enralment 7

0akIng status 1z sel [0 pravizional.. ..

[¢] Restrict EnrolmentGroup Invoicing
[] Restrict Enralment Accommadation Placement
[] Restrict Enralment Classing

[] CowseRequired [] Accommodation Requied [] Transfer Required
Booking Status Booked v Tuition Start Day Monday v

Arival Status Confirmed <

[] Allov admission status to be reset to earlier status 7 If Mot checked then the status can only be set
forwards

[#] Default display to admizsion status on enralment screen? This iz used to show either the booking or
admigsion status contols

Days Since Last Enmalment to Flag as Conbnuous Booking 148

Days after Departure to Block Booking Amendments 20004
[#] Only apply 24 Hour Permizsion Rules to the Teacher Portal 0K,

LCancel

The above screen can be located by:
Class/Maintenance/Settings/Company/Company/Enrolments




082 — Teacher Portal — Microsoft Office Requirements r/\/

The system no longer requires that Microsoft Office is installed on the workstation running

the Teacher Portal.

081 — Dated Notes for Departed Students 3*’\1

When adding a Dated Note within a student’s enrolment and if the student had already left
the school it was not possible to link it with either a family or agent. This has now been

changed to allow this.

In the following example Todays Date is the 23rd May 2014 and the student left the school

on the 12th May.

]

General | Bookings| Visa | Finance || Invoicing || Notes| | Atten

Notes| User Defined Fields||Dated Notes

Created/s  User Mote Date  Heading

General Notes

Created/s  User Mote Date  Heading

Official Notes (e.g. Visa, |

FrmenialTe TaTTON T Morrineml Temmnfor  Eobeinlebn A

! _x
Pop up note until Student
Date | 23 May 2014 Time 14:3 | Heading | Accommodation -
Note History
Link note to:
Agent
~ |(None v | .
5021/5120 available ||
New Note — =" | M{None) | .
Accommodation - student emailed re. famity. Did not like the food (Nane)
~ | | Baker, Christine |
Action By (Status can be changed directly from here via dropdown list in grid) O reply
Created Status User - From  User-To Opene |Diary D | | Add zgfenf:dd
user to
Edit "Action’ or
‘Info Only"
Information Only (Status can be changed directly from here via dropdown list in grid) \iord
Waord
Created Status User - From |User- To Opene Diary D | | Add =
Edit OK
Cancel
T Trrmrmn O =

080 — Commission Batches — Excel Button ﬁﬁk

Commission Batches — an Excel button has been added to the list of current batches.




X ¥
Batch Mumber | Date Uszer Mame Currenc Total Value Tatal Payments
F108/05/2014 |Joannedrnold | Sterling 43,20 43.20
B/01/05/2014 |INFOSPEED | Sterling 1.192.80 1.192.80
5/01/05/2014 |INFOSPEED | Sterling 111860 111560
4)28/04/2014 | Mike Sterling 2.044.80 204480
3/16/04/2074 |INFOSPEED | Sterling E52.60 £52.60
2| 26/02/2014 |Joannedmald | Stering 265.20 265.20
1|26/02/2014 |Joannedmnold | Sterling 3975 3975
Excel
Add
| Feport |
| Statement |
| LClose |

079 — Agent Commissions Screen

An Excel button has been added to the Commissions screen within an agent’s record.

o -

General | Finance Details | Address| Students ||Commissians | Statistics | Web | g Notes

Commizsion &3 & 2nd Commission Agent Are Shown In Purple...

Date Batch | Invoice Stuld | Student Narative | Cur Walue  Status | Payment  Paid =~ +|

16/04/2014 5282 145 MrL &gude Academic |GE | 1192.80|Hold 000

1670472014 55282 145|Mr L &gude [Foreign La [GE | 85200/ Pay 852 00| 0 0572

16/04/2074 5aa2 145|Mr L agude |DelinEngl |GE | 1102.50(Hald 000

16/04/2014 1036 145/ Mr L &gude [Academic  |GE | -1132.8|Hald 0.00

16/04/2074 1036 146|Mr L Agude [Foreign La [GE | -852 00[Hald 0.00

16/04/2014 5281 145|MrLsgude |Academic  |GE | 1192.80(Hold 0o -
1670472074 45281 145|Mr L &gude [Foreign La [GE | 85200(Pay 852 00| 280472 ‘ H| ‘
16/04/2014 E|5280 145/ MrLsgude |Academic  |GE | 1192.80|Fay 1152.80/01/05/% Text
16/04/2014 5280 145|Mr L Agude |Academic |GE | 1192.80/Hold 0.00 Agent
6/04/2014 | 4[5280 | 145[MrLAgqude |Academic |GE | 119280|Pay 1152 80| 28/04/2 L
16/04/2014 3|5280 145/ Mr L &gude |General En |GE 511.20|Pay 511.20/ 10452

26/03/2014 75234 83/ Mr & Al General En |GE 43.20 Pay 43,20/ 08/06/2 ‘ Loa. |
24/03/2M4 5/521 27| Mizs M &ka |General En |GB 198.00| Pay 198.00/01/05/% —
24/03/2M4 315230 1142 MrLAgude |AM COUR | GB 9.00/ Pay 9.00| 16/04/2 ‘ Picture |
03/03/2014 51023 190/Mr S &lHa  GeneralEn |GB EA.60/ Pay B9.60) 01705/ R
03/03/2014 1023 | 190/MSAIHa GeneralEn |GE | -92.80 Hoid 0.0 || Document: |
03/03/2014 38216 190|Mr S AlHa | General En |GE 9280/ Pay 92,80/ 16/04/2 ‘?'
03/03/2014 5216 190/Mr S &lHa  General En |GB -69.60/ Hold 0o —
03/03/204 1021 190/Mr S AlHa  GeneralEn |GE £9.60 Hald 0.on ‘ Contacts |
26/02/2014 35207 T150(Ms S whitth |General En |GE 3960 Pay ARO[
i | ;I_‘ [ x|

I\ Excel I‘ Cancel |

078 — Accommodation Search M\/

If entering a number in the Search field it was not automatically changing from Surname to
ID. Class has been enhanced to allow this.

i =
School All Schools ¥ | Close Matching |E,T|
Faarch Id 24 I Sort Ascending v
Status Active - Find More
Shaw First 503 Click on column heading and Find to re-sort.
Code |Surname Forenam | Title| Telephone Address Grad | Town Area Status =
175|Able Jan Mrs |(0)1202 2651852 |13 Centre Ave 1|Bournem |Town Ce |Active
4 12| &ldenstern  |Rachael |Mrs (071202 4230712 |18 Barton Foa 1|Bournem |Town Ce |Active
5 5| Alderman June Mrs | 2553062 185 Irving Roa 2| Bournem Active
& 3| Allington Linda Mrs (4311452 115 Chestnut 3| Bournem Active
7 7| Allington Melci Mrs 4322182 1128b Tucktion 2| Bournem Active




077 — Documents — New Merge Fields M\/

It is now possible to merge accommodation room pictures into Enrolment type documents.

o
General | igh Prefs/Rooms | Students | Banking | Other Address| Web | i Notes
Town Boutnemowth [o]  eea Tow Ceortre B
Grade 14
E
| Preferences

Child - male - bom 2001 EBouner] e’
Pets none

General || Published Notes

Name

|W| Foom Type  Single

Capait -

| Dkt | apacity 12 Active
Floom Id's highliahted in red indicate cunent/futurs unavaisbilty | || Private Notes [ L |
Foom D Foom Nams Type N ——
305 Single 1 Single | Biewresiz) |
306 Single 2 Single e
307 Single 3 Single | travaabe |
308 Tuin 1 Tuin =

- o
| Cancel

076 — Timetabling — New Help Button M\/

A Help button has been added to explain the colour coding.

FAST MODE || Shovy Ernpty Foonns || Show Student 'z |I Help I|

-

- X

Class/Teacher conflicts - critical Le
Teacher unavailable or in multiple
classes for the zame time.

Class/Teacher conflicts - warning
i.e Two teachers or classes in same
raan.

Clazses with no teachers.

il 01

Locates individual teacher or class
i.e Click on a teacher within the lizt
on the right hand of the screen and
click the Highlight 0N button.

Cloze

075 — Student’s Attendance 7’*

Student names are highlighted in blue if they do not have any attendance recorded. This
has also been included in the Teacher Portal module.

o
Criteria || Existing || Attendancef/Absence
Flease enter actual Attendance hours: - Student names in Blue indicates no existing attendance entered Erralment
Click. absence column header to set absence for all entries to [Student Present) - %‘Zﬁi
Double click absence to add/edit a comment
Id For Sumam  Cours Clas From Too Time Slot Sched Actual | Mon| Tue - Ervalment
7 ADY 0%.00-10:30 | 150 Ao
E2 Da§ Mendoz |GE2H ADY | 24/0319/0 09.00 - 10:30 1.50 15025 iibsence
o | ADY 10:45 - 1215 1.50 1.50 S
62/ Daf Mendoz [GE2H |ADY | 24/03/18/0(10:45- 1215 1.50 180 E5
145| LuisSmmmmemeraeey | ADY [07/04)31/1 HEAE-14450 750 TEIEZS o
145 Luis |doudelo [GETS [ADY [26/03/10/0 431614450 750 TR0 »




Version 7.1.015 -2 May 2014

,/\/= Enhancement ﬁ = Wish List item xﬂ = Fix

074 - Emailing — Correct format being checked M\/

On the Agent, Host, Teacher and Student edit forms checks have been added to ensure that
the user enters the email address in a correct format e.g.

o X
General | Finance Details | Address | Students | Commissions | Statistics | Web | igh Notes "
Lockup Name | AA Japan (£) Code A Direct Agent y ‘f k
Name AA Japan Surname Wellaroa
Address 1 Sumitomo Midosuji Eldg. 14F Forename | John
Address 2 14-3 Nishitema 4-Chome Title Mr
Town or City Addressee  MrJ Wellarxa
Cnty/ProviState | Tokyo Position B
Country Japan Country (Mkt) Japan |_| ‘ |
PTC/Zip Viebsite (o] [Tt
Telephone 01202 734363 Status Active B gt

il S AC Balance £ 13,835 64
-Mail Bookings @AAJapan .com Visited 17 Feb 2014 |_| By Ray Atkins | toas
obile Mumber | 447521083860 Send SMS || Reviewed |01 Mar 2014 |:| By | PFicture
Analysis Fields (1-5) | Analysis Fields (6-10) |rou7ments
Spare |_| | Texts

This is checked when exiting the record.

073 — Enhancements to Highlight 2" Commission Agent 7’%

Agent Screen — If this is a 2" Commission Agent for a student then they are highlighted in
purple.

| <% - X

General | Finance Details | Address| | Students|| Commissions| Statistics| Web | Notes

Enro el Tom Enro £l
01/06/2014 23/06/2014

RYIGES A5l F R o
30103/2013 22062013 | Booked

Booking 3
Booked

el B
evruz E
108 Miss S Reusser B

Al | ﬂ|g}<|

Exclude Cancelled Bookings v Excel | | Statement | | Edit | | Date Wizard |




072 — Customising Colours *

A new feature has been added to the following screens:
Class Edit, Teacher Edit, Room Edit and Company Settings.

It is now possible to save the custom colours that have been created.

The following example is for a class.
When creating custom colours using the windows colour dialog it is now possible to save
custom colours. Each Class user can have a different set of customised colours saved

against their login name.
@ (7 @3 (9 O &) (D @) )| () (@) (18) (@) O (99)

@ )
| o 4 Advanced 1 - Class
Basic colors:
General || Teachers | Students | Teacher History | Assessments I_ I_ I_ I_ I_ . I_ I_
Code ADV1 Academic Class [v| Main Class [¢| Active [v] - I_ I_ . I_ . - -
Name Advanced 1 Group Code . . - - - . . -
Scheol Boumemouth School - | School Room Room 02 |j ENEEEENEN
Class Type  Shift A Main |_| Hours Per Week |~ 20.008] (Used by Atienda EEEEENENEN
Student Level | Advanced |:| Max Students 148 Recording Medule - - - - - I_ - I_
Time Min Age 15 Maxhge 553 (ot stom colors:
Used By Classing &Timetai)lin? : hd aymentGr..ade 12 |EL|56:| by .L‘«,:I‘.'.T?n‘etabl D I_ I_ I_ I_ I_ I_ " l_ s l_
Colour 16753919 . ayment Unit 1,000 (Used by Adv. Timetabl rrrrrrr bt e
,:-::I::is I:elds(l-ﬁ) G2 IR E (AL, | | Define Custom Colors >» I C"l"ds"l'd Lum: Iﬁ Blue: Iﬁ
ive-Room
Main Class | 0K | Cancel | Add to Custom Colors
Not Used B
Not Used -]

071 — Enrolment Date Wizard — Message Change M\/

The message displayed when checking the date range has been enhanced to alert the user
if the date range is invalid. In the following example the student is arriving four weeks
later.

The “New To” date would need to be amended before the “New From” date otherwise the
“New From” will be before the “New To”

i.e. if you wanted to change their course start date to the 12" May that would be after their
original “To Date” of the 9" May. This would be invalid. In this example the “New To” date
would need to be changed before the “New From” date.

| ™. 190 neolrent Dizte Atk
—|Enro|ment Dates Enrolment Detail
Adiustment
Old s Weeks  Days Agent AR Japan (£)

Arrival Date Sat | 12 Apr2014 Sat | 10 May 2014 4% (= School Boumemouth School
Departure Date | Sat | 10May2014 | Sat 07 Jun 2014 i 02 || Grouwp

—[Bocking Detail
Module | Item |School| OldFrom | MewFrom wks| | | Day| | | OldTo NewTo |Wks| | Day| | |Invoice |
Crs Fin |General English 20 les B 14/04/2014 | 05052014 | 3 AI:I 0 & VI 09/05/2014 | 09/05/2014 | 0 & VI 0 & VIAgem
Crs Bo |General English (201e|B — - 014 | 0 & Vl 0 & v|
Aec Fin |Home Stay Single-B |B Enrolment Date \Wizard x* 04| 0 & 'l 0 & I’l»\gent
Acc Bo | ZPAY- payment rate(F | B 04| 0 A V| 0 & v|
Transfe |Departure Transfer-A|B == This would produce an invalid date range! 0 & v| 0 |r~gem
Sundry |Registration F. B i ) 014 | 0 |D |" it
uncty |negistrafion *ee 0 Girirs e C e T ALY A|¥|Agen

oKk |




070 — Group Browse Screen — Excel Button ﬁ

An Excel button has been added to the Students tab within a Group.

| o 1 - X
General || Students|| Bookings || Finance | g Invoicing | igh Notes
-
Exclude Cancelled Enrclments [« il
| Student Enrolments Text

Stu ld Code Student Name Age | Sex | From To Value Status
1017 Ms 5 Almiare 15/F |01/06/2014 | 15/06/2014 321.00| Booked
1016 Mr S Almiare 16/M |01/06/2014 | 15/06/2014 321.00| Booked
1030 Mr M Jonas 15/M  |01/06/2014 | 15/06/2014 321.00| Booked
1023 Ms S Jones 15/F  |01/06/2014 | 15/06/2014 321.00| Booked
1018 IMr S Ricarrie 16/M |01/06/2014 | 15/06/2014 321.00| Booked
1020 Ir R Shulu 16/M |01/06/2014 | 15/06/2014 321.00| Booked
1013 Mr S Shuuk 16/M |01/06/2014 | 15/06/2014 321.00| Booked
1031|Grp Ldr Ms M Williams 15/F |01/06/2014 | 15/06/2014 225.00| Booked

=

| Log... |

| Documents |

| Agent |

— o

Add | g | Copy || Drop. || Find || Cancel Excel Student ‘ Enrclment | | Date Wnfizard | |

— Cancel

069 — Advanced Accommodation Booking Chart — Displays Students Current Age ﬁ

When hovering over the students name, the age that will be displayed is what they will be
during the dates selected and not necessarily their current age. E.g:
In the following example the report is being run on the 23™ April 2014
The selection dates are from the 1%t June to 23™ August 214.

The student’s birthday is in May.

This means that the student is currently 20 but will be 21 within the date range selected (1*

June to 23" August)

Search Criteria

Weekly Schedule

+ Adjust vertical grid size

Double Click Name to change room, Mationality to change
Change column widths (Name andior Mationality)... allow tim

Accomm Address Room e 12105 19/05 26/05
b |Able, Jan 13 Cent |Single 1 PN
single 1 IEMTVTFSS
Single 2
Single 3 ||Marti [SW |Marti (S [Marti (S |Marti | S
Single 3 [ N N
Twin 1 Taka |JPM |Taka |JPM |Taka JPN Taka JFM
Twin 1
2
Search Criteria|| Weekly Schedule
Type  Host Family v | |Name |:‘
School |:‘ Grade 02 Grade 999%
Town [=] |lAcea [
Interval 122 6 eekly ¢ Daily From | Sun -] Te Sat |23 Aug 2014 -
(Sharten interval for faster - -
fesporse Cell Content Data Sequence:* Mame First (" Age/Sex/Days First

F@
|

==




If a group invoice line is manually amended then the Type column will changed to red.

"i'.:f.!"ﬂllllhﬂf Spring Group - Group

[ General " Students " Bnnkings”Finance”ﬂ Invu'ldng" Nntesl
Invoices Status Live v Receipt Value 0.00%]
Tu fInv” § General English 15 L |02/032015 | 13/032015 8 20 560,00 240.00 720,00 0.00
Tu General English 15 L |02/03/2015 |13/03/2015 2| 20 240,00 240.00 0.00 0.00
Acc Residence A - Single [01/03/2015 |[15/03/2015 9| 20 2520.00 0.00| 2520.00 0.00
Acc Residence A - Single [01/032015 |[15/032015 1 210 280,00 280.00 0.00 0.00
Tr Arrival Transfer - Gat |01/032015 | 01/03/2015 10/ 10 500.00 0.00 500.00 0.00
Su Registration Fee 01/03/2015 | 08/03/2015 10/ 10 250,00 250.00 0.00 0.00
Impart

The ‘File/Special Functions’ menu has been tidied up and redundant features removed.
=\ Infospeed - Clas:

#nnual Licence Renewal

Disable user Logins...

School Host Payment Currency Conversion

Batch Email Format Update...
Batch Agent Invoice Period Update...

Globally Set Agent's Print Credit Notes Flag
Creszte Missing Inveoice Document Entries...
Recalculate Statistics...

Correct C i istics Precisi
pgrade Student Pictures

Document Template Conversion

Refinance Bockings
Refinance Bockings Cost Value




066 — Groups - Document Merge

Group documents — merge fields have been added to allow you to include Accommodation
pictures.

Ll =N
General || Prefs/Rooms| Students | Banking | Other Address. Web || ig§ Notes
Surname Able Forename |Jan - Tite s
Address 1 13 Centre Avenue
Address 2 Chaminster = ——
Town or City Boumemouth
Cnty/ProviState | Dorset
Country Bh23 6NW
Postal Code
Telephone (0)1202 2651952
Fax
E Mail Jan@aol.co.uk

Mobile Number 44783656432 Sef

is Fields (1-5)| | Analysis Fields (6}
Work Tel

Spare

Spare

Spare

Spare

24 40 Brooks Christine |N Sequence 1
R A1 Remunina Nizna M
h ] Name Mrs Jan Able/2 Edit

Original Filename HostFamily_01.jpg Add

4 T S
Oeccurance 1./ 1./ 1
Insert as Critical Hold Selection

Highlight merae fiekd and click <Apphy™=
Forgender, his/her ete., always use fisld ‘tSesxName
Field Formatting | Shart Date ~ || Apply

23042014




065 — Class Ledger - Cash Accounting — Detailed Allocations 7*’?

New section has been added to this report which lists allocations that have been made to

Groups.
1 [Cash A},_caunting - Detailed Allocations and VAT Analysis

2
3 User Name: caroldavies
4 Date: 23/04/2014
5 Allocation Date: 01/01/2014 to 23/04,/2014
6 |Sort Order: Category\Price Item\Trans No.
7
8
9 |VAT Receipt Allocation Sch  Trans
10 Code Date Date Trans No. Code Type Price Item Nominal  From
11 STA 17/04/2014 17/04/2014 1066 B 02 Cheque General English 15 Les 600 03/11/2014
12 ZER 16/04/2014 16/04/2014 1063 B 02 Cheque General English 25 les 600 31/03/2014
13 |ZER 16/04/2014 16/04/2014 1064 B 02 Cheque General English 25 les 600 31/03/2014
14 ZER 16/04/2014 16/04/2014 1065 B 02 Chegue General English 25 les 600 31/03/2014
15
16
17
19 Group Allocations
Allocation Sch  Trans Group
21 Date Date Trans No. Code Type Category Arrive
22 22/03/2014 22/03/2014 1040 B 04 BankTra Accommodation 01/06/2014

064 — Ledger — Aged Debt Report M\/

The caption “Spread Unallocated Receipts” has been changed to “Unallocated Receipts” as
it was thought to be misleading.

|&ed Debt |

User Name: caroldavies

Date: 24/04/2014

Inc Proforma: Yes

Report Based On: Arrival

Name: AA Japan (£) (34) Contact:  MrJ Wellanxa Terms: 0 days

Telephone: 01202 734363 Fax: 01202 715564 E-Mail: grahamhacker@infospeed.co.uk

Unpaid

Enrolment <<% -6

Id/Enrol Name Date Arrival Departure Due Date  Schl Coll Cur Total Paid ofs

189 (207) Westonair, Raymond 24/03/2014 14/04/2014 12/05/2014 14/04/2014 B GBP 761.00 761.00

SHO00_LLOARL Qi an Plat]n 24/03/2014 19/04/2014 14/06/2014 13/04/2014 B GBP  1261.00 1261.00

Unallocated Receipts I GBP 5100.00 -5100.00

Balance GBP 2022.00 5100.00 -2078.00

GBP Total 2022.00 5100.00 -3078.00

Grand Totals 2022.00 5100.00 -3078.00




063 — New Student Merge Fields r/‘/

Two new merge fields have been added for Enrolment documents.

Profession and Position.

| 2™ 69 - -
General|| Enrolments/Passport|| Address| Web || igh Notes
Surname | Akimine Forename  vuri Title Miss
Addressee | Miss Y Akimine Sex F » Code 102 ]
Country | Japan [] Language  apanese =] 'J
(Main Country of Residence) (1st LanguageMother Tongue) Corres. Lang. Not Reguired | v Té;(t
DOB.  [otMar1887 || Age(Today) 274 I Profession |Executive | - | I et
Sl — el
Address 1 5-5-27 Nishiishiki E Mail | | Booking
Address 2 Kagoshima-Shi Telephone 099-220-5305
Student
Taown ar City Kagoshima 831-12 Fax Account ‘
Cnty/Prov/State | Japan Maobile Number Send SMS
. = | Statement |
Country Enquiry Source | = |
PTCZip e a— Enguiry Channel |_| | |
AJC Balance ¥ 1,925.00 [narmally qvarseas) Origin as Enquiry |ng = | Picture |
Juniors: ad
Exclude from Trust Accounting Addressi=clo Parent Follow Up On |_| | Documents |
Analysis Fields (1-5)| | Analysis Fields (6-10) | Texts |
Pre Arrival Test D | Contacts |
Spare | |
Spare |_|
Spare |_| | 0K |
Spare |_| | Cancel |
w |-
- X g _ v
L [ A S S e ttCountruM ame
it 111 L o twtT erriborytd ame
----- Buuking Total: i e ttlanguageM ame
~YisaType i e bt ationalibyM ame
- Admission Status i b e CountrefBirthM ame
.- Admission Eligibiliy CountylfPasspart
- Admigsion Progression gL serhl ame
....... Laentd -
deCreatedbateTive LlDF Name 1000
"""" glreatedl!ale | ime
detmendedDateTme | | | 1 i 0T IDF_Date_1000
"""" teAmendedlate fime - UDF_Content_1000
------- tatCode - JDF_Mate_1000
....... et Title | JDF_Name_1001 =
....... txtF orename v LITE Prabae 10001
L
....... S irm ama = q q
Occurance 1 A .
- - -




2 69 Miss Yuri Akimine, £, 27, JPN, 22/0

014 - Enrclment (£3)

] General [Boak’lngs"ﬁ" Finance ”0 Inva'lc'mg"i(] Notas” At'tendante}}\bsence" Progressu Assessmeris}

Booking Status | Booked | [=] | Retum Student? Continuous Booking? ||
Arrival Date | Sat |22 Mar 2014 [ 7] | Awival Stetus |Confimed [=]
Weeks 2878 Days 03] Group [ |
DeporureDae s [ot0amie (7] | proeti
St ool [ 10 et on s e[
VisaType  Genersl StudentViss Studenis CMASTERFRICELST ]
e irar: ACK Agert B@ o — Fapment
Commission Agent | ACK Agert Bri Agents |Stering B Plan
2nd Comm Agent B Students |StEr|ing ‘B

- e (s |Ster|mg—lg Web Booking
Position VIP [3 Base Finance On Booking Date 7 ||
ST CONEztoT o " Booking Dete I
Direct Agent “Direct (GEP) [<1Z] | Enrolied Date a4

|Ana|ysis Fields (1—5)} I Analysis Fields {6—10}1

Authorised
Spare
Spare
Spare

The merge field can be found as follows:

“\wiord Edit

-t VisaStatusMName

-t Position Name

- it Curment Accommaodation
- LIDF_MName_1000
- UDF_Date_1000




062 — Enrolment Edit - Commissions ﬁ’k

There are now two options on how to calculate the commission for the 2" Commission

Agent.

e The Price List set against the enrolment
e The Price List set against the 2" Commission Agent

The new check box can be found within Company Settings:

R

General ||Finance | Accommodation | Enrolment | Visa

File Paths | SMS Text

General || Defaults | Batch Invoicing | Ledger

—|Agent5

Web Access || Email

Invoice Customer Copies
Send Customer Proformas
Print Invoice if sameas Proforma 7
Always Creditand Re-Invaoice 7

0 Inveice Due Period

Send By

Invoicing Layouts Invoice
Credit
Proforma
Memo
Group Invoice
Group Credit
Group Proforma
Receipt

Statement

I,—“«Jways calculate commissienfrom inveicing price list

Fare 3

Frirter

E-Mail Fermat  MS Ward
Agent Invoice (Net)

Agent Credit Note (Net)
Agent Proforma (Net)
Student Confimation (Gross)
Group Invoice

Group Credit

Group Proforma

Standard Receipt

Standard Statemert

DODDDNDDnoEaRnkE

oK |
Cancel |

The Price List used is the one against the enrolment and not the one set against the agent
(within the Agent’s record). This is to avoid the possibility of the 2" Commission Agent
receiving commission against a higher value that has actually been invoiced to the Main

Agent.

>

General || Bookings|| Visa | Finance | i

Booking Status
Arrival Date
Weeks

Booked
Sun | 01 Jun 2014

Departure Date Sun | 29 Jun 2014

School Boumnemouth School
Visa Type Mot Required

Main Agent Embassy Saudi
Commission Agent ==

nd Comm Agent | ABH Turkey

42 Days 02

Paosition
Student Cellection |None

Direct Agent “Direct (GEP)

Analysis Fields (1-5)| | Analysis Fields (6-10)

Authorised
Spare
Spare
Spare
Spare

B

x
Invoicing| P Notes || AttendancefAbsence| Progress| Assessments QQ
- ‘ | Return Student ? v Continuous Booking ?  [»
. Arrival Status Delayed - b
Group
]| i —
= I Agents “ MASTER PRICE LIST =) I
MASTER PRICE TIST |Z\
Currencies: Payment
Agents Sterling Hen
Students Sterling
Memo (Gross Inv) | Stering
- ‘Web Booking
‘_l Base Finance On Booking Date 7 —
b Booking Date ‘ Log.. |
Enrolled Date 23 Apr 2014 = | Timetsble |
‘ Documents |
|;‘ ‘ Student |
|=‘ ‘ Agent |
(=]
0L |
|7‘ ‘ Cancel |




061 — Teacher Portal - Permissions ﬁk

A new option has been added to the Teacher User record that allows the option of whether
a Teacher Type user can also login into Class. If they are allowed to log into Class their
access will be controlled by the permissions set against their individual login and will not
use any of the main Class user licences i.e. if 20 people were in Class before the teacher
logged in the count would remain at 20.

= —
General || School/Depts| Emailing | Permissions
Excel ‘
Active v Addressee 1
Name Jo Brown Addressee 2
Full Name Jo Brown Address
Title
Site Location  Please select... <7
“our assigned School/Department for messages
Message School Boumemouth School o
Message Dept. | Academic - Telephone
Default Scheel | Al Schools - Fost Code
(If Required)
Fax
Administrator
= Teacher - Change Password
Old Password
Brown, Jo
Aocess Other Classes New Password
Confirm New Password
Teacher Can Lagin Inta Class ontirm ew Fasswer
Show Tool v Receive messages for web changes to
Show Status Bar v Agents Students
Show Company v Hosts Transfers Log... |
Show Logo Enquiries Bookings

060 — SMS Texting Vk

The maximum length of the text message has been increased from 140 to 160 characters

Y - X
User caroldavies
Recipient Mr John Wellarea
Mabile Number 447921023860 (277
Message Increased to 160 characters -
Schedule Delivery? You can delay the final delivery of sent
messages for up to 7 days!
Deliver On... Time
eg. 09:300r 17:30
Date Fri |25 Apr 2014 - Time
Status .
=
Credits Charged 0.0 Fiequeny Status
| Cancel |




059 — Accommodation Payment Reprint ﬁ

When sending Accommodation Remittance Documents there is a new option where you
can remove any families from the list.

L) x
(2
[| | Available Batches Batch Number kil ol

Batch Mo Batch Date | Run{Transaction Date 22/04/2014 i
il 22/04/2014 Murnber Families/Students 5 Setup
] 16/04/2014 Payment To Date 3040642014 e
29 16/04/2014 Report Type Host Detaled -
28 02/04/2014
27 01/04/2014
26 01/04/2014
25 01/04/2014

24 01/04/2014
IHEm\tlan:E Dac.
] 0170472014 | Huost Family Remittancs Sip =
RS ELAIIE. Print [Qverride v | Send Femitances
Suppress Zero Value Remittance? | | ———————————

Host Farily Narns Studl
Mrs R Aldenstem fnn B =
Mrs R Aldenstem | Miss

Please select the famiies for whom you wish to produce

IZaTETRTRY;

hrs R Aldenstem Hiss 8 | Remitance documents
mrsJL i“t‘ﬂe":*aﬂ m'sz 7 E04.00 Mis F Aldensiein
rs L Allington " ] B0.00 Mis J Alderman FRepost
v 726.00 Mie L Allinglan =
| Cheaues |
4
b | Beport ‘

If you wish o print repots to a di

aption under the 'File' menu before

\
Select Al H De-select Al ‘

058 — Ledger — Receipt Allocation Date Option *

A new system setting ‘Receipt Allocation Date Default’ has been added to the ‘Ledger’
options tab that allows control over what date should be stamped on new allocations. This
gives you great flexibility eg

you have moved into June but still inputting May Receipts and would like a May date as the
allocation date.

There are three options available:

T x

Generalccommodation Enrolment | Visa | File Paths / SMS Text | Web Access | Email
General | Defaults| Batch Invoicing

Accounting Codes

Tupe InUse?  Code Format tax Length
Cost Centre " MNumeric & Alphanumeric [
Department " Numeric & Alphanumeric 62
Morminal - * Mumeric " Alphanumeric 32

Cost Centre\DepartmentiM ominal Codes Pick Only?
Exchange R ate Yariance calculations in use? v

Trust Accounting
Category  Initial Deduction % Arrval Deduction % Days Offset Spread?

Tuitian 20004 2500% 5= v
Accommodation 20002 25002 02 Ld
Enrolment Fee nons 10000 % 0s
Other nong 25003 5=

Default Alocation Rule Equal |_|

Usze Detaled Allacations ? v [ie alocate to the enrolments booking items individually)
Block Receipts

-

Feceipt Allocation Date Defa

Eyailable [Default to receipt date) -
Mot Available

Avvailable

Available [Default to receipt date]

| Lancel |




Not available
The option will be totally hidden from the Receipt input screen.

Your Reference Date 01 May 2014 D I Deposit

Received At Bounemouth Schao | » | TYPE 02 Cheque » | Allocation Rule  Equal v

Currency Sterling + Rate 1.000000 @ (1.000000] Comment

Sterling 100.00 Wirite off .00 Taotal 100,00 Unallocated 100,00

oK

User caroldavies Eancel

Filker  Outstanding Bookings = Exclude Reversals | Show Allocations | | Biefresh |
I |Idx’Enr0I | Marme |Aniva| Departure |SC |Cur | Total| D£S| Depositl Tuiti0n| .ﬁccom| Tlansl Sundry| Enrc;l

Available

When the Receipt input screen is initially displayed the Allocation Date field will be empty.

B 90 AB| England - Tramsaction Mo, [Created on 01/Map/14)

Your Reference Date 07 May 2014 [:l tllocation Date [ [:l Deposit
Received At Boumemouth Schoo = TYPE | 02 Cheque v Vor——— -
Currency Sterling v Rate 1.DDDDDD@[1.DDDDDD] Comment
Sterling 100.00 wirite off 0.00 Tatal 100,00 Unallocated 100,00
User caraldavies
Filker ' Outstanding Bookings = Exclude Reversals o Show Allocstions | &

| ||da’EnmI | Wame |.t’-‘«rriva| |Departure |SC |l:ur | Totall Da’S| Depositl Tuiti0n| .-’-‘«ccoml Trans| Sundr_l,ll Enrc:l

Available (Default to Receipt Date)

When the Receipt input screen is initially displayed the current date will be displayed in the
Allocation Date field.

B 7 ABE Japan - Transaction Mo, [Created on 01/Mayt14)

‘Your Reference Date 01 Map 2014 [:I tllocation Date 01 May 2014 D Depasit

Received At Boumemauth Schoa »  TYPE 02 Cheque - qual -

Curency Sterling - Rate 1.DDDDDD@[1.DDDDDD] Comment

Sterling 100,00 wiite off .00 Tatal 100,00 Unallocated 100,00

oK

User caroldavies Eancel

Fiter  Qutstanding Bookings = Exclude Reversals o Show Allocations | Fiefresh |
I |Id.-"Enr0I | Mame |Anival | Departune | Sc |Eur | Total| D£S| Deposit| Tuiti0n| Accoml Trans| Sundry| Enrc A|



057 — New Host Payments BACS Export

A new BACS format option has been added to the Host Family payments to allow export for
‘Natwest Bankline’.

i -
Available Batches Batch Mumber 44 ;lj‘
Batch Mo Batch Date ﬂ Run/Tranzaction Date 01/05/2014 Prirter
15 04/03/2014 Mumber Families/Sthudents 1 Setup
14 04/03/2014 Payment Ta Date 31/05/2014
13 14/02/2014 Report Type BACS Output File -
12 10/02/2014
11 05/02/2014 BACS Fomat  [Standard Fommat .
10 05/02/2014 BACS Filename | Standard Fomat i
Gl 27/01/2014 J GE - Barclays
g 26/01/2014 Femittance Doc, Corporate Online
7 10/01/2014 = Lloyds
E -k ail Format Citi
Suppress Zero Y .
I atvwest B ankli
Huoszt Family W arne Student Mame Period S S
trs B Aldenztern Mizz ' Park 27-Apr-1
Repost
Chi
4 | j eques

Total Transactions This Batch # 500.00 Bieport

IF wou wigh to print reports to a different printer. please select the altemative printer from the Frinter Setup

—




Version 7.1.014 -1 April 2014

,A/= Enhancement ﬁk = Wish List item f‘ = Fix

056 — Word Merge — Improve Performance M\/

The Class upgrade will automatically create a new folder called “Merge”.

When creating a new word merge document Class will first of all check to see if it exists and
if not it will get saved in the “Merge” folder and then moved to the main documents folder.




Version 7.1.005 — 21 March 2014

,/\/= Enhancement ﬁ = Wish List item f‘ = Fix

055 — Accommodation Payment Run M\/

A new feature has been added to check the format of the email addresses for the hosts. If
it does not match the correct email format then a message will be displayed giving the
option to continue. The remittance advice for this particular host will then be printed.

e.g. maryhopkins@aol.co.uk — this will be sent.
marvhopkins@aol.co.u4 — this will not be sent as u4 is not a valid email address.

If the email address is in the correct format but does not exist then this will display the
standard message.

054 - Emailing Statements & Receipts r/\/

When emailing statements or receipts the standard emailing text (as set within System
Settings) will now be used.

Company Settings

—
General | Finance | Accommodation | Enrolment | Visa | File Paths / S5 Text | Web Access | Emal

Hame {Infospeed]

Address 1 [nfospeed House Telephone |44 (1) 1202 734363

Address2 47 Commercial Road Fax +44(0) 1202 715564

Address3 [Podle £ Mail

Address4 | Dorset Tax Reference

Address 5 England

Postal Code | gH14 0HU Background 14822664 3] [ Set |

Check List Standard e-mal body message

SAMPLE DATA- PLEASE READ ~ 1 [l /Fezse find attached a i called
“DOCUMENT_NAME>". ¥ you have not
received thisfis or are having problems in il

The Sample datawas set up in Now/Dec 7.+
Uise 'CDOCUMENT NAME> to imsert name of

=Gl il EiEElTE

User Permission Methods User Defined Fielde Dated Note Heading

Use . individusl Ussr and Role Permissons | v || Allow Eifing Within Grid || | Fick Oy

Student Frogress Defaults EXCEL Currency Format |# #4000 < ||

Perid | Wesk(s) v el 4% | Prefix Currency Symbol 7 [

\ Cancel |
Email that will be sent.
b *
To Office@aajpan.co.pn \:\
Addtional Recipients cc pce

Add Remove | | add Remove | | add Remove ||
Subject Statement - Account #34 AA Japan

Body Please find attached a file called “Standard Statement_1027. F you have not received this file or are having
problems in reading it please respond to the senders e-mail address

If required atiachment is not in the list below <Cancel> Send Class Documents in same |
<View> and save the document. it will then be listed when you format as primary attachment?
Class
Documents
(Merged)
Additional
Atachments

4

g
g
3



mailto:maryhopkins@aol.co.uk
mailto:maryhopkins@aol.co.u4

Version 7.1.001 — 15 March 2014

,A/= Enhancement ﬁbk = Wish List item f‘ = Fix

053 - Classing Reports - Performance M\/

Changes have been made to improve the performance on the Classing reports (Crystal) —
Class Lists, Registers etc.

052 - Invoicing Documents — Split Invoicing Lines ﬁﬁ"\z

Within the Financial document templates new merge fields have been created which will
enable you to produce different pages within an invoice/proforma/credit note for each of
the following categories:

e Tuition

e Accommodation

e Transfers

e Sundry

e Comments
See Help Document SQL225.

051 - Enrolment Admission Status — changing the Reason ﬁ”k

New functionality has been added to allow the Admission Reason to be displayed and
amended direct from the Enrolment screen without having to reselect the Reason.

The toggle button now displays the fields in the following sequence:

Booking Status

-.*1‘? - X

& Motes || Attendance/fbsence| Progress| Assessments

Booking Status Provisional - Return Student 7 v Continucus Booking 7 [w
Arnival Status Confimed - i
Group Confirmed
Admission Status
i — -~
General || Bookings| Visa | Finance | i Invoicing | &9 Notes | AttendancefAbsence|| Progress| Assessments
Admission Status | Application Received = Return Student 7 o Continuous Bocking 7 [«
Arrival Status Corfimned - N

Weeks 4/a Days 0= Group




Admission Reason

re -

ol _

General| | Bookings| Visa|| Finance | gl Invoicing | §# Notes | Attendance/Absence|| Progress|| Assessments

Return Student 7 v Continuous Booking 7 [«
PTREIRNEC) un | 4 May 2014 T Arrival Status Confirmed -
Weeks 4/~ Days (/= Group

050 — Booking Audit Log — Additional field M\/

On creation of a new enrolment the Booking Audit Log entry will now display the original
Booking Status as an entry immediately after the “New Booking” entry. This will mean that
the initial Booking Status entry will be available within the Audit History.

2
Cat. ltem Date Time | User ew Value alue |Pifference | Comment Note
Enral Booking Status 22/Mar/14 |17:40 |carcldavies Booked Provisiona Booking Status
Course |General English 1 |22Mar/14 |17:40 ldzvi - 3.00|Charge Rate
Course |General English 1 |22/Mar/14 |17:40 |caroldavies 3 0 3|Charge Unit
Course |General English 1 |22/Mar/14 |17:40 |caroldavies Mew Booking
Sundry |Registration Fee |22/Mar/14 |17:40 |caroldavies 1.00 3.00 -2.00|Charge Rate
Sundry |Registration Fee |22/Mar/14 |17:40 |caroldavies 0 1 -1|Charge Part Unit
Sundry |Registration Fee |22Mar/14 |17:40 |caroldavies 1 3 -2|Charge Unit
Sundry |Registration Fee |22Mar/14 |17:40 |caroldavies New Bocking
Enral Booking Status Z2iMar/14 |17:40 |carcldavies IF'nwisionaI Booked I Booking Status
Enral Z2iMar/14 |17-40 ldzvi Mew Booking

049 — New System Settings — User Location 7’*

There is a new setting — “User Location Settings”. This is available from within the Company
Settings. This can be used in a couple of ways e.g. identifying the users department or the
actual school building that they are attached to.

The initial list can be created here:

@

Company Territories
Warning Dates Countries

Languages
User Site Locations Nationalities

Contact Types

Messaging Departments

Document Master Analysis Fields (1-3)
Document External Types

School Term Periods

UniPay Accounts

Home Company Admissions Accommodation [

q -
System International

The Class user can be attached to the Site Location from within the User setup.




|Ger|era\” School;‘Depts" Emailing ” Permissians

Active [v Addressee 1
Name Debhie Andrews Addressee 2
Full Name Debbie Andrews Address
Ltk
Site Location Flease select -
G
Message School Boumemouth School |+
Message Dept. | Academic - Telephone
Default Schoal | Boumemouth School - Post Code
(It Required)
Fax
Administrator ‘
Change Password
User Type Teacher hd Old Password
Andiews. Debbie El
Access Other Classes v Hew Passward
Access Other Schoal's Classes % Canfim New Password
Show Taal v Receive messages far web changes ta:
Show Status Bar v Agents Students
Show Company Huasts Transters
Show Laga E nquiries Bookings
Help File Meszage Prompt 7]

Excel

Log...

ok
Cancel

048 — Group Edit Screen — New Excel Button

An Excel button has been added to the following screen:

Group - Browse

Scheel Al Schoals v Include Departed | | Close Matching Find
e Fea e Include Cancelled || Sort Ascending [v
Admission Status - Show Balance Find Morz
Show First 508 Click on column heading and Find to re-sort

Group Id | Code Agent Lookup From Date | To Date Places| Status | Student Stat

1001 AA Japan's Special Group AA Japan (£) 01062014 |15/06/2014 810 |Bocked

1008 AB 2014 May Group ABG Korea 0300572015 |17/06572015 |00 Booked

2 AGE Agent A”s Spring Group ABW Agent 100052014 | 21/06/2014  [14/8 | Booked

4 AR Airline pilots - Turkey ABC Turkey 200072014 | 03/08/2014 13110 |Booked

1002 Special Easter Group ABW AB\W Agent 150672014 | 29/06/2074 | 17/16 | Booked

1004 Spring Group ABG Korea 01/032015  |15/03/2015 |1010 |Bocked

Excel




Version 7.1.000 — 15t March 2014

,A/= Enhancement WV\Z = Wish List item a2 =Fix

047 — Assessments - Performance M\/

The maintenance and handling of assessments within the system has been re-written to
increase performance and prevent potential errors that could occur where databases had
accumulated a substantial amount of assessment information.

This primarily effected Enrolment Quick Reports and the Word Merge for Enrolments.

046 — Classing Reports — Performance M\/

Optimisations have been made to help streamline the data made available for the Classing
reports if a single class is reported on.

Previously, performance was potentially slower if a large number of classes had been
selected for Classing, even if the user then only selected a single class to report on i.e.
producing a register, one class at a time.




Version 7.0.017 — 3" February 2014

r/\/= Enhancement ﬁV\Z = Wish List item

“ 2 =Fix

045 - Payment Plans ﬁbk

An additional feature has been added to be able to create a payment plan for Direct
Student bookings. This will enable you to select items that you want included and spread
the values. Debt reporting can be done by dates that the instalments are due. See Help

Sheet SQL224.

044 - Analysis Fields ﬁk

The layout has changed for the Analysis fields.

i
General | Bookings | Visa | Finance | igh Invoicing

Booking Status Booked =
Arrival Date Sun | 15 Mar 2015 i
\wleeks 4/l Days Q&
Departure Date Sun | 12 Apr 2015 =T
School Boumemouth School
Visa Type Neot Reguired
Main Agent “Direct (3BF) i
Commission Agent | *Dirsct (GBP) ’[.

2nd Comm Agent

Code/Agents Ref

Position

Student Collection  None -

Direct Agent
L}

“Direct {GBF) -]

&l Notes| Attendance/Absence| Progress | Assessments
Return Student 7 v Continuous Booking 7
Arrival Status Corfimmed
Group
Price Lists:

Agents *MASTER PRICE LIST

Students “MASTER PRICE LIST
Currencies:

Agents Canadian Dollar

Students Canadian Dollar

Memo (Gress Inv) Canadian Dollar
Base Finance On Booking Date 7
Booking Date

Enrolled Date 13 May 2014

[nalysis Fields (1-5)| | Analysis Fields (6-10)
Authorised David
Sales Person Margaret
Spare

Spare

Spare

b

8]

Payment
Plan

‘web Booking
Log...
Timetable
Documents
Student
Agent
0K

Cancel

This new layout means that the field labels can be viewed in full. This applies to the

following screens:

Students Enrolments
Transfers Groups
Accommodation Schools
Contacts Courses
Classes Teachers
Documents Web Bookings

043 - Visa screen information enhanced r/\/

Enrolment Browse Screen — The label explaining the student highlighted has been changed
to ‘Visa Date Required for current students’ it was ‘Visa Date Required’.”
NB: Wherever possible we are enhancing information messages




- X
Scheol All Schools w | Include Current Close Maiching ‘ el |
T P | Include Future «| Sort Ascending v ————
Include Departed Show Balance ‘Find More
etz __| Include Cancelled R
Date of Birth [ -] Show First 250(%
Booking Status Al -
Admission Status . Y = Ve
| Numbe Student highlight = \Visa Date Required for current students
AWEESNTIL =T Click on column heading and Find to re-sort
Student | Code | Cur [ET5 = 10 Forenam | Title Cou Id | Enr.C | From Date | 1o Uate Sch Cur Agentloo Group Bo o+ =
145 1938 |§  |Agudelo Luis G |Mr |COL|107 05/04/2014 08112014 |B |S |AAJapan( Boo ‘ Excel ‘
27 1924 |5 |Akashi Miki Miss|JPN | 107 0311720014 13122014 |B |§  |"Direct (G Boo
JPM (27 (1324 |31/08/2014 |0811/2014 B |$  |ACB Agent Boo ‘ Add ‘
69 1102 |8 |Akimine Yuri Miss|JPN | 107 15/03/2015 |12/04/2015 |B |§ |*Direct (G Boo
JPM (1121102 (220032014 |0410v2014 B |8 |ACKAgent Boo ‘ Edit ‘
84 1761 | |Al Habsi Sultan Mo|Mr |UNI | 151 18102014 15112014 |B |8 |ABC Turke Boo [ o |

042 — Aged Debt — Label Change

The check button option for ‘Price Item Start’ has been changed to ‘Enrolment Price Item

Start’.

4
Account Type = Al " Agents " Students
P | Add ‘ Exclude Proformas
Include Invoice/Receipt From (1 Jan 2000
| Remove |
Invoice/Receipt To
| Clear ‘
Filters Account Currencies Account Territories Booking Schools Collection
] Canadian Dollar =
| Euro ‘=] |l London School (o] |wl net
! US Dellars — |w] Oxford Schecl |i‘ | Part
w| Europs | Summer School | Gross
vl North Americs 7 |14 i7-Miaration - Mo 1o T
[ A ][ Nene | [ A ][ None | [ & || Mone | [ A || More |
Enrol User Def None -
Arrival Date From [=] To |CIEEmE -]
Based Upon & Arrival  Spread  AgentTerms ¢ DebtSpread | Enrolment Price ltem Start
%15 reb 2014
Exclude Zero Balances « Exclude Credit Balances Only balances with ‘Next Payment Date’ uptoe |14 Feb 2014
Include Provisional v Show Unallocated Cash [« Exclude Account OIS +/- 0.00
For Selected Schools Apply Payment Plan Rules
Report Type " Detailed  Summary Show Invoice/Credit details
Sort Accounts By Accourt Cumency/Account Name »  SortBookings By | Arival « | Ascending [+ | Excel ‘
Debt Ageing Weeks - —
Include Sub Totals v New Page Per Account | Close ‘

041 — Accommodation Payment Run - Print *

When sending an Accommodation Remittance Advice a new option has been added called
‘Print (overrides email)’. By selecting this even if the Accommodation Providers default is

“Send to email” it will be sent to printer.

Accommodation default setting:

|1

| Other Address

General | Prefs/Rooms | Students || Banking || Other Address | Web | igh Notes

Addressee | Mrs J Able

Address 1 13 Centre Avenue
Address 2| Chaminster
Address 3 | Boumemouth
Address 4 Dorset

Address B

Postal Code

Telephone 2651952

Fax

E Mail

E-Mail F:

Send By E-mail

ormat |PDF




Producing Remittance Advices:

)

Retarce Dot 1ot § wy Remstrnn Vg

EMulome  Boconm Detad -
Smn o v

Vo omdwrce (o

P Tt Foma

Wha

:;. Company

I General } Finance! IM{ommodaﬁoﬂH Enrolment "E" File Paths / SMS Text ” Web M{ess"ﬁ]

[ General ”Defaults“ Batch I.nvo'lc'mgl Ledger

{Agens}

Inveicing Layouts Invoice

Invoice Customer Copies @' Invoice Due Period

Send Customer Proformas:

Print Invoice if same as Proforma 7

Always Creditand Re-Invoice 7
Print Credit Motes?

C%

O

[l

O

Status Active -
Send By Prirter v
E-Mail Format | MS Word -

Agent Invoice (Met) =

Credit Agert Cradit Note (Net) =
Proforma Agent Proforma (Net) =l
Memo Studert Corffimation (Gross) [;]
Group Inveice Group Invoice =
Group Credit Group Credit —
Group Proforma Group Proforma -
Receipt Standard Receipt =
Statement Standard Statement ;]

New feature added to the Agent settings. It is now possible to set the default documents
for both Receipts and Statements.

il

By adding the default layouts within the Company System Settings these will be used when

creating a new Agent.



E.

Invoice
Credit Note
Proforma
Mema

Group Invoice
Group Credit

Group Proforma

General | |Finance Details|| Address | Students | Commissions| Statistics| Web | g Notes

General | Pricing || Promotions| | Invoice Layouts

Finance Document Layouts
Agert Invoice (Met)

Agertt Credit Note (Net}
Agertt Proforma (Net)
Studert Confimation (Gross)
Group Inveice

Group Credit

Group Profoma
——

Receipt

Statement

Standard Receipt

Standard Statement

Invoice Finance Text
Credit Finance Text
Proforma Text

Memeo Finance Text

Receipt Finance Text

Statement Finance Text

Terms1

Tems1

5| gz

s
g
@

=l
g
i

L

M
&

Ial
g
3

[
(=]
=

P
g8

039 — New Document Merge Field — Last Class Level ﬁ?}

New merge fields have been added to be able to select the ‘Last Class Level Name’. This
has been added to the Class Booking Fields for the first, current and last class bookings.

11
3

Current-Class-Booking
Current Class

-Current-Class-Level
Current Class-Teacher

- Last-Class-Booking
Laat (1
Last-Class-Level

O - B -

intMinimumScore
------ intMaxdmum Score

binAllowOniine
------ bt WebName
binActive

[T UK O ¥ KR < K

RN P, W T

m

=

Occurance 1

Insert as Critical

114

Hold Selection
click <Appiv>

Highiigh
For gender, bis/
ield Formatting | Short Date
15/02/2014

rse fiekd barSexName

- || Apply |

Tel

ttar nf Ranictratinn

Fax: +44 (1) 12

Infospeed Limited

64
Emall: support@infosp .uk
www infospeed co uk

038 — Course Groups — Increase in Code length 7?&

Course Groups form in settings. It is now possible to add a code up to 25 characters and a
course group name up to 250 characters.

Cod Course Group Name
E |Exam Course

GE | General English
H  Holidsy

$  Summer Schedls
T Teacher Training

I

=]
@
&

(=]
=

Cancel




037 — Package Browse Screen

An Excel report option has been added.

il - x

School | IEETER -

Only Active |«

Code Package Name Terms | Active

STD English 20 Ipw (non package) MNo Yes

Sum Summer School Package Mo Yes
| el §
[ & |
| Edt |
| Copy |
| Delete |

2 ltem(s) found. | Close |

036 — Booking and Production Statistics — 2" Commission Agent

A new option is to be able to select the 2" Commission Agent.

T

- X
Booking Based (" ProductionBased ' | |nclude This Week |v| Compare with last year || Criteria
a:mmawF:%port @ DefiledReport  © | |nclude This Month |v| Do notdeduct Commissions (as well as discounts) v Erint
s Agent On:- ive v
Main Agent - Include This Year |« Highlight negative values
2nd Commission Agent
Include: - N
Tuition v Accommedation AsatToday  Sat |15Feb2014 |- |
Transfer Sundries —
Include Provisional WENG —
Startof Year |wed|01Jan 2014 [~ |  To| sat | 15Feb 2014
TstSort - Agent Courtry T | Startof Month — T
2nd Sort Agent Lookup - & lon Sat |01 Feb 2014 ©| Sat |15 Feb 2014
UdSort Nane - Start of Week | hon | 10 Feb 2014 To| Sat |15 Feb 2014
shSot  |Nome = Booking Dates Mon | 01Jan 1980 ||  Te|Thu|01Jan 2015 |- |
Excel Title | Tuition sorted by Agent Country, = LastYear
Startof Year | Tue |01Jan 2013 To| Fii [15 Feb 2013
Selection 1 | Selection 2 | Selection 3 | Selection ¢ Start of Month | Fri |01 Feb 2013 To| Fi |15 Feb 2013
i |01 Feb 2013 i |15 Feb 2013
Agent Countries Start of Week |pan |11 Feb 2013 To| sat | 16 Feb 2013
Booking Dates Mon 01Jan 1350 [~  To|Thu|01Jan 2015 ||
| Add | Currency Canadian Dollar |:\ ‘ Excel |
| Remave ‘ Exchange Rate 1003 Symbol g ‘ Close |




035 — Accommodation Payment Reports - Headers

The heading information at the top of the report will now be replicated on each subsequent
page of the report.

ACCOMMODATION PAYMENTS REPORT
*** Provisional Run Report ***

RUN DATE 15/02/2014 PRINTDATE 150212014
PAYMENTTODATE  31/05/2014 ORDEREDBY  HostFamily

REPORTTYPE  HostFamily Detailed

HOST STUDENT SCHOOL CODE DATES VALUE
28 MissT Mori B 191042014 - 31/05/2014 396.00
SubTotd _ 396.00
150 Mrs M May, 150 Grand Avenue
128 MrR Helfenstein B 12042014 - 31/05/2014 482.00
SubTotal 462.00
155 Mrs A McLean, 146 Danesbury Avenue
MrJ Gonzale B 031062014 - 31/06/2014 264.00
SubTotal 264.00
156 Mrs D McNamara, 187 Hengistbury Read
£ Miss M Hiswiler A JRMADME - UDEPOIE 230 00

034 - Accounting Export — Additional Merge Field r//

The following fields have been added in line with the new SEPA payment regulations.

Bank IBAN
Bank BIC

Export | Criteria ||Fields| | Settings | History

Agent | Student | Inv. Header | Inv. Line | Accom. || Payment

¢ Database Field

thlHost ¢Other Telephone -
thlHost ¢OtherFax

thiHost ttOtherEMail

thlHost 1t Bank Account Holder

thlHost txt BanlcAccount Number

tblHost £t BankName

thiHost tt Bank SortCode

thlHost tx¢BankBranch

thlHost txt BankReference 1

tblHost Bkl BAN =
tblHost ¢ BankBIC Add
sld oK
tblHost Status bthame Remove
tblPaymentMethod intPayment Method|d — Cancel
thlPaymentMethod bd Name
tblHost int MainAddressid @

Al Hone

" Static Value

Cancel

AASTB




Version 7.0.016 — 26" January 2014

M\/: Enhancement ; l = Wish List item :!I = Fix

033 — New Document Merge Field — Student Level ﬁ

A merge field for the student’s level has been added for use within “classing documents”
i.e. class registers.

The new field is within the student’s enrolment.

B 0320 04/10/20 Tt (63

General ||Bookings | Wisa | Finance | g Invoicing | g Notes | Attendance/Absence | Progress|| Assessments

Test Score ns | Level intemediate = C“”rserrizqi_imdpl s 4
. : — Accommaodation Requir v
Split Bockings Per Term [ —— =

Exclude Cancelled Bookings | »|  Exclude Class Details Exclude Package Components
Bocking Details
Categ Id | |Code | Schelltem | From |To | Dur | Sk | Status
Cours | 14|A|GE25 B General English 25 lessons Mon 24/03/2014| Fri 03110/2014| 28/0| 28.00| Active
Clas | 15| - |FCE B FCERT 1/Room: Reom 04 Mon 24/03/2014|  Fri 0310/20714| 28/0 .

Acco | 11| A[HST B Home Stay Twin- B&B+Evenin| Sat 22/03/2014| Sat 17/05/2014| 8/0| 8.00|Active Plan

Transf| 10| A TRA B Arrival Transfer- Heathrowto Acc| Sat 220302014 Sat 22/03/2014| 10| 1.00| Requir

Transf| 10/ A TRD B Departure Transfer - Accommodat  Sat 04102014 Sat 0410/2014| 1/0| 1.00) Reguir

Sundr | 81| A|EXAM B Exam Fees - X Sat 22/03/2014| Sat 22/03/2014| 1/0| 1.00|Active
Wwieh Baoaoking

Leg...

| Timetable |
|roum-ents |

The merge field can be found within Student Fields/Enrolments/Level Name.

M vordEit 0]

- blnCanceledProvisionalBooking  »
-t Extemal Ref
- binlnvoiceAgent By Tem
tEnrolld - binlnvoiceStudent By Term
------- intStudent!d binSolithy T
....... intGroupld | = 0in pl‘tb"_n" &m
------- binAgentCraditAnd Relnvoice B - blnUniPay
------- blnStudertCredit AndRelnvoice - . .
_______ P N |rrt|nvo|ceDue.ﬁJ:IjustDa§,rs
....... dtefmendedDate Time - """'b|l‘ISELTHEE|LIII'Ed
"""" tdCode i o - binPrevious UK Student
=D 1. i = — .
< i | r AR @ N Relnvoice
Qccurance 1 1B/ 1p= : |E|
Insert as Critical Hold Selection N B
Highlight merge field and click <Apphy> | —
For gender, his/her etc., aways use fisld "DitSexName’ |

Field Formatting Short Date v | Apply | b | | '
28/01/2014 Occurance 1l= I = i =
- - -

| Insert || Clear || Save || Quit | Insert as Critical Hold Selection

Highlight merge field and click <Apply=
Far gendsar, hisfher etc., shways use field ttSexMame’

Field Formatting Short Date - | Lpply |
2810172014

| Insert || Clear || Save || Guit |




032 - English UK Statistics

A new label has been added to the selection box:

“Please ensure you enter the dates given to you in your English UK Statistics reminder”

— b4

Reports
Al Englizh UK. members are reguired to submit surmmarized. annual
statiztics thraugh the English UK website.  Although these figures have
ta be entered manualy, the Standard Annual Report option can be used
to produce the figures that pou will need.
If you are alza a member of the Englizh UK. Core Group, and signed up
to their 3-year submission scheme, pou will need to run the Core Group
Quarterly Repart. Thiz report will produce & file of statistical information
[bazed on the critenia dates you enter]. in the comect file format, that you
can send ta English LE.
Englizh UF. Detailz
Hame caroldavies
Schaol |nfozpeed Language School
Member Mumber 124578787
E-Mail caroldavies@infospeed. co.uk

P Standard

Annual

Criteria Report
Include School ) -
Consolidate statistics for schools sharing same membership number ? C&Ta%?”;p
Fram Date 01 Ot 2013 TaDate 31 Dec 2013 Fepart
Please ensure that you enter the dates given to you in your English LK
zhatistics reminder. Cloze

031 — Automatic Classing

If you have the “Restrict Enrolment Processing Booking Status if set to Provisional” box
unticked then when you do the Automatic Classing any Provisional bookings will be in red.

el

General | Finance | Accommadation | Enrolment| Visa | File Paths / SMS Text | Web Access || Email

Enrolments|| Manually Emailing Documents And Invoices

Enrolments
Enable School Tem Options
[] Finance Based On Booking Date
L2l _Shoy dent's Prayio eots uben e Earclmen)
| | Restict Enolment Processing if Booking Status is sef to Provisional 7
1 Tgnore Group Enroiment Fees
[] Course Requied [] Accommodation Requied [ Transfer Required
Booking Status Booked - Tuition Start Day Monday -
Auriveal Status Confimed hd

] Allow admission status to be resst to earlisr status 7 If Not checked then the status can only be set
fonaards

] Default display o admission stalus on enralment screen? This is used to show either the booking or
admission status controls

Days Since Last Enralment to Flag as Continuous Booking 142

Days after Departure to Black Booking Amendments 2000 2

UriPay Template

[ ANow Provisional Bookings to be Submitted ta Linipay

Send By Printer - E-Mail Format M5 Ward - ak

[ Only apply 24 Hour Permission Rules to the Teacher Portal Lancel




Date Ranges | Selections| Results

Sort Field T Sumame

w | Red = Provisional Booking

Sort Field 2 * [ Tid [Sumame Forename | Age |Couse | Sch) M| T/5 Level [Gender [+
Sort Field 3 - 55| Hurtade Juan Z5|UNFPAS B (Spa| O M
|| 58[Hutade Juan 25|GE20 B Spa 0 [
Student Levels || 35[lina Fyoka 21|GE20 B | 0 F
| | 7allshizana Rika 26|GE20 B Jp| 0 F
FEin v Farn FEa—rs Q c
T10[Jonas Marie Z0[GETS E |Fien| 0 F |
Upper Intemedists || 95| Kawak, T MleE20 B |dep | O F
e | | 9|Kawakami | Tomomi S
53|Kemivinen | Linda 22[ESP-Comp (B |Fren| O F
|| 77 [Kim BongKuk 20/GE20 B |Koe| 0 [
|| 50[Kim KiFum 24[GE20 B |Kore 3 Begrmers |M
| [135/Kim Younghee | 20/GE20 B Koe| 0 F
Total Riecards/Caurses || 116[Kach Stefan 34|GE20 B Ge | O [
I 75| Kovama Junko 23(GE20 B [ap | 0 F Excel
Male Records [ [103[Ku JaHag 26 GEZ0 B |Kore 0 M
Female Records | |121|kumahara | Chinatsu 20/GE20 B |lap | 0 F Seores
150|Lee Michael 22|GE20 E |Chn 0 [
Unknown Records [ 0] |25 - SeungTack | 24 GE20 B |Koe O [ Elaseiga
Awverage Age || 81|Makhmasi | AiMokamm | 18|GEZ5 B |Aab| D M | -

030 - Inserting a Holiday Break

If the Holiday Break Price Item has a note attached to it then this will be displayed when
being added to an enrolment. In this example the note is being displayed when adding the
“Holiday Spring Break”.

"l .
General || Bookings | Visa | Finance | igh Invoicing| Notes | AttendancefAbsence| Progress| Assessments
Test Score aia  Llevel |Advanced Course Required v
. Accommodation Required |
Split Bookings Per Tem Term List et R =
Exclude Cancelled Bookings  » Exclude Class Details Exclude Package Companents
Bocking Details
Cateq|ld | [Code  |Scholltem From [To [Dur [5owk Status | |
Cowrs | 27 & GE25 B General English 25 lessons Mon 24Mar/201) Fri 27/ un/2014) 14/00 14.00 Active
Clas | 20 - BEGT B Beqginners 1/Room: Room 01 Mon 24/ ar/207 ) Fri 162014 B/ Payment
& ] - X
Tuition Item General English 25 lsssons This break is already built into the teaching -
schedule so DO NOT extend the student's stay
From Mon | 24 Mar 2014 Ta Fri | 27 Jun 2014 )
Please be aware..

Irserting & Holiday Break will not chargs the total charge for this Course. The curent
charge wil be apportioned pro rata, between a spit of the booking

Toreflect any vanable or seagonal pricing. please amend the invoice lines once the
Holiday Break has been inserted

Holiday Break Item  Holiday Spring Break.
StatDate  Mon | 24 Mar 2014
End Date Fii |28 Mar 2014

" Ewtend Booking to accommodate haoliday break?
" Leave Booking unchanged?

Weeks 1% Days

U

NB: The note is added via the Price Item Maintenance.

029 - Student Progress Batch Selection Screen

A tick box has been added to allow you to include/exclude inactive classes.

e - X
Criteria| | Resulks
Criteria Enmiment
Progress
Schaol v  Classed From ton | 20.Jan 2014
Course Group Classed To Fri |07 Feb 2014
Course Depatting From  wed| 01 Jan 2074
Student Departing To Thu | 31 Dec 2015
Class Types [ Elective E"":"‘m”t Maone -
] Shift & Main R
[ 5hift B tdain
Select All Deselect Al
Classes [] Advanced 1 3 Fome
[ Advanced 2 Select Al | | Deselect Al -
[] Beginners 1 Excel
[[] Beginners &M English Test [Maone) - its
1 Risiness Phi =
Acive Ok Drop
chive Only [« Select All [eselect Al
Assessment Period Sorting Commit
From  %wied| 0 Jan 2014 SortBy1  Class Name - Discard
To | Fi |31 .Jan 2014 SortBy 2 Student Sumname -
Default Test Date | Sun | 26 Jan 2014 SortBy3  Studert Forename * || Search [

NB: This is via Academic, Student Progress.




028 — Student Progress — information label added r/\’

Students Enrolment — when adding Progress and if an English Language Test has been
selected then a new information label has been added to explain that the information must

be input manually.

ot - x
General | Bookings|| Visa || Finance | ig) Invoicing | igh Notes | Attendance/Absence || Progress | Assessments
Classing Scores | 4
Date Score Level |Note | C
|k
‘ Bl | ‘ Adrizsion |
Delet:
‘ s | Payment
Flan
‘ Excel | |
| Student Progress | -
| Date | Speaking | Listening | Reading ‘W’riting | Grammar | o 'web Booking
o L i— | I |
- £t |
| Bt || —x
- —_— | Timetabls |
Date  26.Jan 2014 | | English Language Test  |[Cambridge English: Busine | w ‘ PEEE | |ﬁ|
— Documents
IF English Language Test iz selected please put in manually the grade and =
: K Excel
lewvelin the grid belaw. Shudent
Not L —
ale _I | Lugent |
= B
Category CEFF Grade |CEFR Level | | LCancel |
U | |Speaking L
3 | [Listering AL [
it Fload .00 Active —
rf | reedng 1.0 Requies Booki| | || C
fi || 1.00  Requires Booki &4 | —

027 — Student Browse screen — information label added r/\’

Student Browse screen —a new label has been added explaining what the currency symbol
is for.

Infospeed - Clas:

N’Li Home Admissions Accommodation Academic Agents/Marketing  Accounting/Ledger Documents

@D @@ @O @@ @@

ﬁ_ Search Surname Close Matching | Find |
- ‘ Statuz 2l »  Forename .
H Sort Ascending v Find More

Show First 250 % Click on column heading and Find to re-sort

Currency symbol displayed nest to student sumame means student has an account in their own right]

Farename | Tithe | Sex‘ DOE |Age | Address |Created ‘ Cou | Stat |«
Luis G Mr (M 02/4pA1931 | 22/234 Crarveta | 17/Feb/2014  COL | Stud
Miki Mis |F 03/Map/1993 | 206-1-23 Jiromar | 16A1an/2014  JPN | Stud
“uri Mis |[F 01/Mar/1987 | 26 5-6-23 Nishiish | 27/1an/2014  JPN | Stud
Sultan Mo [Mr (M 19/Mar/1952 | 21 27/lan/2014  UNI | Stud
Sultan Mo [Mr (M 19/Mar 1932 | 21 27#an/2074  UNI | Shud



026 — Adding a class to a student’s enrolment

This now checks to see if there is sufficient space in the class for the student and if not will
display a message advising that the class is full.

e - x
General|| Notes
From Date Mon [03Mar20l4 [ T|  Weeks 74 Days /A
- r Ta Date Fi [18aprzma [ [[7]  Chage'wesks 74l Days | 02
i | N school Charge Ral = TV
1 Bl Enunemouth School [ arge Rate s Adission
g Price ltem (GBP] | Gensial English 15 \_ﬁ Lessons 0=
E Code GE15 o - X
General
B Course Bookin o -
0 |FromDats  [ToDate  [Dur [Cods |Cous =58 Beginners 1 1
0 |03/Mar/2014 18/4pr/2014 (740 |GETS Gener Sun Mon Tue Wwed Thu Fri Sat Log
K Log..
1 -
N FromDate |Man 17 Mar 2014 |7 Weeks 54 Das 02
G — oK
ToDate | Fi [18apra0td | |7
o Cancel
Exclude Cancelled Bookings v Auto Col
Confirm x
Caurse Booking Classes
e ToDate Code Class Name P By adding this class to the enrolment, the class will be overbooked.
03/Mar/2014 | 14/Mar/2014 |BEG AM | Beginners AM 'u‘ Do you wish ta continus?
4 Yes Mo |
7  — I EEEE

025 - Enrolment - Adding a document — new search box

When adding a document to an enrolment a box has been added to allow you to search for
the document by name.

o e
General || Official| Financial (&) || External e j
Subject Sent To | Iethad | Processed User | | | piagies | =
st | [
b4
Doc
School Filker Bouremouth School  » | Send To Filter &l Recipients - —|
— = d 2l
A [-] B [=] — g
C |_| Show All Languages der
— ionz
Click zolurn headings to resort list |
ﬁ =ul
General Search Mame | I Find | :
— ]
m
Send To Code Narne | Schl | Language ;I g
Student FROGR  Progress Document - 3 Results
— | Student PROGR  Progress Document - Tewst lete |
L[ | Student FROGR  Progress Document - Test paras
3 Student SELCOD SELC Dffical Letter of Acceptance
i Student STUDT  Student Booking Confm - incl Accormm 3 |
L | Student STUDZ  Student Booking Confm - no Accomm
—1 | Student I Card  Student ID Card - Template nm_l_l
4 | Shudent RECPT  Student Receipt [Agent booking] 4




024 - Quick Reports - Document Searching

Within Quick Reports when adding a document to be produced for each of the names in the
list an option has been added to only display Active documents.

> i
N Click column heading to changs Hame
oits By Type hd Selection | |Results Narrows column widths to see mare columns
nissions > Fist & Columnsis). 11 Record(s) ] " Citeria
D |Sumame | Forename | Arival |Depatuie | Absence Date | Abse | Prirt
125 Agudsi Luis G U5/ApI/2T14 | 0B/MNov/2014 03/Ap/2014 | Unat | 1220
[Changed | 2014 |Una
P'Disc/Com | 07/Jan/2014 . [ 00 [Una
= Detals T4Han/2ms ¢ [ 2014 |Unal  Décument
uniy 24Ma/2014 1 [ by qoter Document 2074 [Unal
sisture Analys | 11/Jan/2015 004 |Unal geng
sddiess Chec | 22/Jané2014 . [ | SendBy Defat - 014 |Unay  Doement
ddress list
-
ces Send To
est Excel
iils _ SearchName | Ciose Matchina [ [~ Fa |
liry - follow o | Send Az
+ Humbers \)/ Schoal Al Schools w»  SoitAscending Find MUIEl Labels
Show First 503 fuctive Only v
P
; R - - |- | oo o |
autharised | | [SATES AATEST
Chasing R | [BBSENT | Absence - Agent - Warring Set Heading
Wk ABSEME  |Absence - Border Agency fomal notice R
‘wesk + 0| | |ABSENT  |Absence - Student 1 [6 days absent]
Passp Def | |BBSENZ | Absence - Student 2 (10 days absent] T
I AGENT1  |Agent Confrin - Accomm Details orly
sswesk | | [AGENT1  |Agent Conimn - Crse Ace Trans - Acc Later
Dates AGENT1  |Agent Confn - Crse Ace Trans - All confimed S b

023 — Accommodation Booking Chart — Making Unavailable

A new feature has been added to stop the user from being able to make a room unavailable
if it already has a booking assigned to it.

o o x
General || Published Notes
an - 13 Centre Avenue (Tel. (0)1202
Name Twin Feb Feh |. |Feh |Feb |Feh |Feb |Feh |Fet
Roam Type | Tuin B Sed| T |7-F1|Sa |Sim Mo | Tue |ved | Ti
Capacity 22 Active

Private Notes

‘alidation Errorl

I—ﬁ, “alidation has failed for the reason(s) listed below:

Date Rangefz] are Invalid - Dates Dverlap with a student booking

Temporary unavailability function:  Main Plaase comect the issuss and ty again.
1. Rio
Lo
- 2. Terfymary T EY TP :
=] waiting for booking to be received
Thiz type of 'hald' is automatically eleased.
See Help screens [docommodation &
Preference] for setup and use information.
From D ate ToDate Motes | Created By | Expires
02/Feb/2014 | 08/Feb/2014 | FRoom unavailable - has wvisitor caroldavies Add
Delete
juls
| Cancel |

NB: This is found via: Accommodation/Booking Chart Daily.




022 - Quick Reports — New merge fields — Student Dated Notes

Some new fields have been added for Student Dated Notes. They are available from the
within the following report types:
Host Finance and Bookings

e Course Finance and Bookings

e C(lasses

e Transfers

e Sundry

e Groups
™ - x
Selection|| Resulks
Reportowned by | INFOSPEED = Ciiteria
Mame SDM - Host Finance Code Brint
Schaol Al w Exclude Cancellations ~ FRepetitions
Date Filter  Mone - 16Jan 2014 16 Jan 2014
Permizsion  Public - Remove <CR> from textual data
Selecled Figlds | additem

Source MName |Crilena Include |I
G o || | | Remove ‘
Br x0 o & |
RE 0 L vl

£ | E--Accommodation Finance m .. ]
K ccommodation Preferences 0 [l
RE ceommodation Booking 0 [l
K ccommodation Student [rated Motes ] L] [wl
E ccommadation Student General Dated Mates ] [l
Dk coommodation Student Official Dated MNotes a = vl
Bt e T =

. - Transfer ol vl
| Sundry

‘ Search
| fdd Sart \ Seaich &

< Ascendlng Eucel

9 | Femove
| e | | ok |
—— T 1

i ——
; - x

General || Bookings| Visa || Fi y &P Motes|| Attendance/Absence| Progress| Assessments
Notes | igh User Defined Fiel & Dated Notes

General Notes |
Createddd, |User ‘Note Date |Heading |Nata |
24/Marf14 | Graham Hacker | 2BA1ans14 | change of course 07 )ans14 15:21 Giaham Hacker™
| Admigsion |
Pavment
Flan
Web Booking
[ s |
| word | Edit Add \ Timetable |
Official Motes [e.g. Visa, Immigration) ‘ SEEER |
Createddd, |User ‘Note Date |Head|ng |Nate I; ‘ Student |
18/0ctH4 | carcldavies 18/0ct/14 Yiza Changes Enralment: 1076
24/Mar14 | Graham Hacker | 24/Mar/14 |Viza Changes Enralment: 27 1= ‘ Agent |
24Mar14 | Graham Hacker | 24/Mar/14 |Paszport Changes Pazzport Murmber changed to ‘4355677
21/ an/14 |Infospeed 21 an/14 Wiza Changes Errolment: 1155 _I ‘ oK |



021 — Quick Reports — New merge fields — Groups

New merge fields have been added within Enrolment Quick Reports for Group Booking
Totals.

General || Students | Bookings||Finance||igh Invoicing || igh Notes

Imvoices Status | Live - Receipt Value 000
Irevoice |tems
Type | Description From To Mo Dulﬁﬂtdﬁas\c Discount | Due Tax
Su Inv  |Pocket Money 01Aun/2014 1540un/2014 g 10 800.00 0.00 800.00 0.00
Pa Iy |Summer School Pack [ 01Alun/2014 | 15Alun/2014 1] 21 225.00 0.00 225.00 0.00
Pa [Inv  |Summer School Pack  [01Alun/2014|15Alun/2014 7oz 2415000 1BB.00)  2247.00 0.00
Tu Iy |General English 151 [0241un/2014 |1341un/2014 L 840000 162.00; E72.00 0.00
&cc |Inv |Home Stay Singls - B | 07 Alun/2014 154 un/2074 g 20 1344.00 0.00f 134400 (.00
Tr [l |Arival Transfer - Gat [01Aun/2014 |01 Alun/2014 g 10 280.00 0.00 280.00 0.00
Su Iy |Exam Fee 01Aun/2014 | 154 1un/20714 g 140 17600 0.00 17600 0.00

| t

<| _’I Imparl
Total Uniprinted Edit

Sales Tan | oo £ 0.00 - Log.-

Wahie £ 2a7ann (f onn nn .

Selection| | Results
Repart owned by INFOSPEED B Criteria
Hame Group Booking Totals Code Fririt
School Al » Exclude Cancellations w | Repetitions
Date Fiter | Nore v Bdan20td (=) [16Janzms =]
Pemission | Pyblic - Remove <CR> from textual data ]
Selected Field: Add ltem

Soi ' " eia | Include [«
» Err x vl Remove

Enr 1 vl

Enr ﬂ =

Err vl

Selection|| Results

Report owned by | INFOSPEED (-] B
Name Group Booking Tatals Code Erint
School All » Exclude Cancellations w | Fiepetitions
Date Filter  None = Bdan20t4 o] [1esanzms ]
Permission | Public - Remove <CR> from textual data ]
Selected Fields Add ltem
So ' " eiia Include |«
» [Enr x vl Femaove
Enr vl
Err [ Group Arival Status ;I ¥
Enr [+ Group Booking Status ¥
Erv [ Graup Cauntry "]
Enr i L | vl
Enr =] Group Booking Totalz M
Ermel | ¢ B e Student 1d [l
Enr vl
Enr vl
|l — |
Enr = vl
Err vl
E
o i Search
Enr vl
Enr Student Tuition Un Paid vl ;I
StudentHost | aad 5ot Search &
|So Student Host Ur Paid Ascending _— Excel
[3 |Enr Student Transfer Tl | Femaove |
Student Transfer Un Paid Add
Student Sundr - QK
‘ | I_I Close | .1




020 - Financial Documents — New merge fields

A merge field to be able to included number of lessons within invoice documents has now
been added e.g. Private Lessons.

—
- w
General ||Bookings | Visa | Finance | g Invoicing | Notes | A =
Test Seare a0s  Level Advanced General || Notes
Split Baokings Per Tem Term List
Exclude Carcelled Backings '+ Enclude Clsss Detail B | e | esks g Das 0
Booking Detaly | | 1o Date Fri | 20Jun 2014 B a
Categ‘ld | |Code |Scho|\tem |F x Schoal EBiourmernouth 5 chool
Caours | 31 A|GE2S B General English 25 leszons =
M Price ltem [GEF] - Ls -
Cles | 15 - |HOLGE |8 |Holiday - GE Program e=lEm(EEA) | ORI [ sssans 152
Cours | 17| A|LES B |OnetaOne Lessons E Code LES Status | Active -
#cco | 28/ 4 HST B Home Stay Twin - BB + Evenin | 5| Irvoice Student Agent v
B Course Baokings ‘
o | From Date ‘Tn Date |Dur |Eﬂde |Enursa |Slalus ‘
0 |24/Mar/2014 | 20/)un/2014 [13/0|LES Orne to One Lessons Active
K
I
N
G
Exclude Cancelled Bookings v Auto Course Add Edit Caneel
Course Booking Classes | Add
From Date ‘ ToDate | Code | Clazs Name |
Edit
Course Ingert Holiday || Accommaodation | Transfer Surn Deiste ok
oursE AT GEZT |6 TRETETa EPISTT 23 1S5S arT g Carcel
course [TT7IAILES B One to One Lessons Mon
b _ x| [Commission Agent tztMame] Date: [Invoice-Header dteInvoiceDate]
[Ihwoice-Header txtAddress1] [Enrolment. inthaind gentld]
intDiscountPercent Al [Inwoice-Header.tztiddress2] Reference:  [Enrolment intStudentId] /
i:;?::uunt [Inwoice-Header tzt Town] [Enrolment intEnrolld]
- curSummenT sx [Iawoice-Header.txtR.e gion] Page: 1 .
curlnclusiveT ax [Invoice-Header txtCountry] Agent Fax Number: [Commission Agent.iziFaz]
curSummaryinclusiveT ax [Inwoice-Header txtPostal Code]
- curDue
- cuD uel esslnclusiveT ax
nulr:MemnDuaP [t
intCommissionPercent . : :
uComission sion [Student.intStudentId] [Student.txtTitle] [School txtName]
B Agentint [Student.txtForename] [Student.txtSurname]
- PramotionS ort
Agentld]
& intH umberDfLessons|
= geDetail | | Description From To Lessons Gross Disc Due
Lines inth ce-
[Inveice- [nvoice- 3 b erOfL [lorroice- Lines [Invoice-
Oceurance 4 1 [nwroice-Lines el arrative] Lines dteFro | Lines dte | Linest essons] || Lines.owB | O | Lines.cuDu
Insert as Critical Hold Selection wDate] ToDate] | xtDwQ asic] | e]
Hiahlight merqe field and click <Apply> ty] nt]
For qendar,histher ste., 3lways uss fisld tarseshame’ Total Vaine [voice Header.
Field Formating  Short Date w | Apply I
Please send payments to g
264 an/204 paym Currency. bt Svymbol
[School btBankNarme] 7 ; [Infmm
[School ttBankSortCode] Head TotalDy
Incart Clase Qava it [Srhanl FotRanl & eemintiimber] [Schanl PR 8COSR o farance] Eacer.curLotallius

The merge field can be found within: Invoicing Fields/Invoice Lines/intNumberofLessons

019 — ACRM (Client Specific) 3;47

Enrolment Booking Status is now taken from the details passed from Sales Force.



016 — Merged Documents — Students Name Display j‘k

The name displayed is now the student’s title, forename and surname which replaces the
students title, initial and surname.

e =
General (1)|| Official | Financial | External Add
S Exum [t e |k [ || [2endoe
#1016 - Mr Shuki Almiare - Student Booking | Mr Shuki Almiare Ernail caraldavies Edit
a2 x
Ta admin@worldagent el E
Additional R ecipients CC BCC
Add Remove Add Remove Add Remove
Subject H1016 - Mr Shuki Almiare - Btudent Booking Canfm - incl Accomm
Body Please find atached a e called Student Booking Confn - incl Accomm_2078! If you have not received = |
this file or are having problems in reading it, please respond to the senders e-mail address.
Scan,
Highli
e If required attachment is not in the list below <Cancel: Gend Class Documents in same |
B <Miewr and save the document, it wil then be listed when you format as primary attachment?
=r57] | Class
1803 Documents
[Merged)
1756
1760)
Additional Add
Attachments = Send
Bapae Caneel

018 — School Logos r/\/

The image types have been extended to not just .bmp files. These are typically for the
school logo to be included within master document templates, Class background and

timetables.

For Inclusion in documents.

o™ b4
B e e o ma B o gking Fees | Timetable | Bank Details | Visa | Web | Notes
I Schoal Logo File KACL&SS_Logo.jpd
English UK tember Mo, 123
Courses
Course Id |E0de |Name [;
1040 EP Englizh Pluz
1039|5T Science e
103812115 1ta 1 (15 hoursAweek)
1035|LES Ore to One Lessons | Edit |
1032 FOR Paortuguese =
1031|GER Geman | bdd |
1030/ 5P Spanizh
1023 FR French = | Deite |
| Log... |
Clazzes
Class Id Code M armne |;| | Unavailable |
29/EL1 Elementar 1 =




For inclusion in student/teacher timetables.

3? 1 Bournemauth

| General " CoursesICIassesﬂ_ogo" Rooms/Booking Faes”'l’lmetable” Bank Details"E"E| Notesl

School D aps

Sunday [

Maonday [#]

Tuesday [w]

Wednesday [v]

Thursday [w]

Friday [w]

Saturday D

Start OF Week Monday |+

Timetable Logo File |v;\timetab|e logel PNG | =
Student Timetable Default Note

Lessons start at 9.00am and if late you may be refused entry ta the Class! ;I q

Unavailable
Documents
Fictures[Z]

Contacts

I—
= (=1
~ 3

LCancel

Class desktop background

3 Company

[General " Finance " Accommodation " Enrolment| \nsal File Paths f SMS Text |Web Access"ﬂ|

Merged Documents | X:\Ledger7\Live\Documents\
Official Documents |X:\LedgerV?\IJ\re\Documents\Oﬁ“ldalDocuments\
Master Documents | X:\LedgerV7\Live' Templates\

(0 ()

Reports | %:\LedgerV7\Live\Reports\
Logo File X \School logo
Setup File Name | |

—|SMS Text Details

SMS Accountld | 566317 | SMSTextFooter  Please donotreplyvia
SMS User Name  rfospeed | e

SMSPassword  InfospeedTsms | hd
SMSCaller Id  |Infospeed | SMIS Cresdit Balance, Show Balance |




017 — European Credit Payments - SEPA r//

New functionality has been added to the Host Family payments to allow payment files to be
generated in-line with the new SEPA specification.

The new files adhere to a general format but there will be variations for the requirements
of different countries which can be added if requested.

Host Banking tab.

- x

General | igh Prefs/Rooms| Students || Banking|| Other Address|| Web | i) Notes

Bank Details Papee Details
Account Holder Mrs. J. Able Addieszee Mzl Able
Account Number | 23124532 Address 1 13 Cenre Avenue
Bank Name Llowds plo Address 2 Charmirster _
Bark SotCode 121212 Addiess3 | Dublin 2
Address 4 Ireland I
Bank Branch Town Centie Address 5 Log...
Reference 1 Postal Code Charts  |w
Reference 2 Telephane (01202 2651952 LTI
IBAN IRI5LOYD 3096730052110 Fax Documents
B0 (i LOYDGB2L E Mail able@ntivord.id T
Tax Reference Contacts
Payment Method | Trangfer = Unavailable
Fayments
ok
Lancel

Accommodation Payments routine.
Two new formats have so far been created for Ireland. Others will follow as requested.

Options|| Run Results ||Reports

~yailable Reports

Host Detailed v I anual Adjustmerits "
Host List Outstanding Transachons
Student List Exceptions "
FPayment Type Summary v Remittance Advice Slips
Bank List
BACS Dutput File v
]
Format. Standard Format h Remittance Doc. | Please select.. - '
S Led Standard Fomat .
~-*% GE - Barclays E-Mai Format Accammn D efaul -

Separal ; Suppress Zero -

Lorporate Online Valljupe Remittance Send Remitances

Llowds

Citi

1 Ch
= Eques

IF you wish E Allied lrish . please select the alternative Prirfer Feprint
printer frof| SEPS, ML Ireland [81B)  Er Jhe 'File' menu before running e Fiepart
SEPA XML Ireland (BOI) | - LClase




Version 7.0.015 — 10" January 2014

r/\/= Enhancement

= Wish List item

016 — Audit Browse

If you change the check box for the “Base Finance on Booking Date” this will be recorded
within the Audit Log.

| 3 (27) Miss Miki Akashi - Enrolment (Ne -
General|| Bookings | Visa | Finance | Invoicing | ig) Notes | Attendance/Absence | Progress| Assessmernts ” :I\.
b L

Booking Stalus  [Backed 1= Retum Student 2 Continuoss Booking? [+ [
Amival Date Sun | 16 Feb 2014 =07 ] | Armival Stetus v
Vleeks 48| Days qig Group
Departure Date  Sun | 16 Mar 2014 =1 | Frice bists
School Boumemoth School = Agents - MASTER PRICE LIST
Visa Type General Student Visa Students + MASTER PRICE LIST = L
Main Agent “Direct (GBF) [=[lZ] | currencies: F
Commission Agent Direct (GBF) |7HI| Agents [
2nd Comm Agent B Stugents b
CodelAgents Ref Mema (Gross Inv) | Stering [N -
= |- | |Ez=< Financs On Booking Dete 7
Student Collection | None ~| | JBooking Date ‘*l I Log... E
Direct Agent “Direct (GBP) -[7] [ewolted Date ‘:| Timetable

[ Documents |-
Analysis Fields (1-10) . . le
Authorised [Z] Spare C|| sudent |
Spare |:‘ Spare # o= | Agent | o
Spare |7\ Spare #f s
Spare [ Spsredste B [ o ||
Spare E\ Spare date |] | e | 3

015 - Logo Formats

It is now possible to add logos that have the following file formats: .gif, .jpg, pag, .bmp.

[E-

School Logo File

C:\Users\caroldavies'Pictures\schoollbmp

General || Courses/Classes/Logo | Rooms/Booking Fees| Timetable | Bank Details | Visa | Web || Notes

English UK Member No.

Courses
Course ld | Code | Name -

1028|FC3T FC 3tin Business Law & Social Science

1027 | UNFPAS University Prep- Law 1

1026 | UNFPAS University Prep - Finance

1025 | UNFPAS University Prep- Economics | Edit |

1024 | UNFPAS University Prep- Communications Studies

1023|UNFPAS University Prep- Business Studies | Ldd |

1022 | UNFPAS University Prep - Academic Skills

1021|TOEFL TOEFL - & Lessons per Week L|| Delete | | |

Log...
Classes
Class Id |C°dB |Nm | = | Unavailable |

29(EL1 Elementary 1 = |
28|HOLAY Holiday - AY Program | Documents |
27|HOLGE Heliday - GE Program —
26| INTMTPM Intermediste Mon/Thurs PM - | Bictures(2) |
25(INTT/WPM Intermediate Tues/\wWed PM |T| =
21[BUS Business PM | Bt ]| Contacts |
20|40V3 Advanced 3 A e
18 Fhackinn Markinn |i| | oK |




Version 7.0.013 — 15" December 2013

r/\/= Enhancement 7’} = Wish List item f‘

= Fix

014 - Accounting Export ﬁk

New fields have been made available for the Invoice exports

e 2nd Commission Value
e Inclusive Tax

e Due Less Inclusive Tax
e Euro Value

e Memo Euro Value

e Tuition Value

e Accommodation value
e Transfer value

e Sundry value

e Enrolment Fee Value

Infospeed Clas

‘\I")’ Home Admissions Accommodation Academic AgentsfMarketing | Accounting/Ledger Docum

Ledger Audit - Bookings Invoice Values  Enrolment Quick Reports
|Invoicing |-| Home Stay Accruals All Quick Reports

Home Stay Payments Unprinted Invoices

- = = = Price List Maintenance Export

|Export - External Accounting

- b b <
Processes Fixed Reports Statistics Report Generator

o - x

Export || Criteria ||Fields| | Settings | History

Inv. Header| | Inv. Line || Accom. | Payment || Ledger Receipt

Tatal =T ax
TotalDuelesslnclusiveT ax
Evuroalue

MemoE ural alue
thllrevoice. curT uition' alue

[l ]

thll voice. curdccommodationt alue
thllrvoice. curT ransferyalue
thllrwoice, curSundryt alue
thllrwvoice. curE nrolmentF eey alue

| Excel | | Esport |
Add
o |

| Bemaove |
— | LCancel |




013 — Host Schedule

New option to select on the accommodation charts, where you can filter on active and
none active rooms.

.
Search Criteria| | Waskly Schedule:
Tyee ] v || Name =]
Sechool - Bounemauth School [] | |Grade 0%  Grade 9993
Tonn [ | |rea =
Interval 1248 @ Weskh  C Daiy Fiom  Sat |14 Dec2013 (] T Fii | 07 Mar 2014 =)
[Shotten interval for Faster
18sponss)
Cell Content Dats Sequence: ¢ Name Fist ¢ Age/Sex/Days Fist
| Fioom Types [ Preferences
[ am | [ A ]
[ Delete | | Detete |
' Spare Capaciy © Includes Males  Available Rooms SortRoom By Sumame/Room Nam » |ADIWE Fooms Only
€ Fully Booked € Includes Females € Not Available b= ML Dl
& Al & & a Jurior Age (Booking Start 168




Version 7.0.011 — 2nd December 2013
Teacher Portal

,A/= Enhancement ﬁk = Wish List item f‘ = Fix

012 - 24 hour Edit Permission Rules r/\/

Enhancements have been made to fully implement the potential lock out of changes to
Attendance, Absence and Assessments after 24 hours have elapsed.

A new System Setting within the “Enrolment” tab stipulates whether the 24 hour edit rule
applies only within the Teacher Portal.

"uI" w
General || Finance | Accommodation || Enrolment|| Visa | File Paths f SMS Text | Web Access || Email

Enrolments| | Manually Emailing Documents And Invoices

s |

[#] Enable School Tem Options

[] Finance Based On Booking D ate

[#] Show Student's Previous Enrolments when adding a new Enrolment 2
[#] Restict Enmolment Processing if Booking Status iz set to Provisional ?
[ lgnore Group Enrolment Fees

[ Course Requied [] Accommodation Requied []  Transfer Requied
[ Booking Status Booked - Tuition Start Day Monday -
b Arrival Status Confirmed b

[#] &llow admission status to be reset to earlier status 7 1f Mot checked then the status can only be st
forwards

[] Default dizplay to admizsion status on enolment screen? This is used to show either the booking or
adrmizzion statuz contralz

[ays Since Last Enrclment to Flag as Continuous Booking 148
Days after Departure to Block Booking Amendments 9999 =
UniPay Template Uni-Fay

[¥] Allow Provisional Bookings to be Submitted to Unipay
Send By Printer - E-Mail Farmat PS5 Wwiord v oK

[] 0Only apply 24 Hour Permission Flules to the Teacher Portal LCancel




Version 7.0.010 — 2nd December 2013

r/\/= Enhancement f‘

= Wish List item a0 = Fix

011 — On-Line Help Documents r/\/

The Class Help documents are no longer held on your server and are automatically accessed
via the internet.

When you select any of the “Information” icons you will be directed via to the internet to
the specific area requested.

‘t\"‘/ Home Admissions

Students Starte
Enralments Group
Groups Sroup
Web Bookings Visas/
e
[Price Items ||
Courses -

Transfers - Detail

Transfers - Sumrmary

Processes

010 — Price Item Maintenance M\/
A new message box has been added if you change the Price tem Nom(inal) Code.

o
General || Language Names | igh Prices | Linked Items | web | Notes
$chool | Boumnemouth Schadl
Code  ESP Tuition berm Active v
Mame  English for Special Purposes
# Lassans” [per k) 202 Time Period Dessription” “Dptional
Fiicing Fules General
| Wwiesks Only & | Chaigeable Diays 5% || AgeRange 1028 992 | New Prices?
| weeksiDays & — = ¢ e Start) D ot add
| ritprice & | T8 e Statistcal Factor ooopjs | "o el
— Wed [01= Na ks to be caleulated) Addnew Dates
Dpt Tha Holiday Break ltem? to"Prices"tab
Hem 510 Fii Discontinue From =) ¥
-
= \WARNING - Broking finance ks besn crested using this Nominal cods. Changing
this code will have the foliowing effect:
Class Ledger in Use: Crests New
1AL inveice lines for ALL dates wsing His price e wil have Hsit Norinsl codes Courss
changsd
2 ALL Class statstics for ALL dates based on this Nominal code will ieflect the new ——
Hominal code for this price e Log. |
1F yous i vk vt bisteris, Nominsl codes b chanae you st sdvised b snswer NI —
Then copy the product and amend the Maminal code far the new praduct. Yau maw =
wish 10 361 4 Frice ltem Expity Date’ on the old produt to prevent it fiom being tsed Goreoio]
YES, changs the oods NI, leave oods unchanged
Yo Ho




009 - Enrolment and Group Edit M\/

The length of the Enrolment and Group code has been increased from 10 to 20 characters.

*
General|| Bookings| Visa | Finance | &) Invoicing || g Notes | Attendance/Absence | Progress| Assessments
Booking Status  Baoked - Retum Student 7 = Continuous Booking ?
Arrival Date Sun | 08 pr 2014 T Anival Status Confimed hd
Wesks 114 Das 6% Group Spiing 2014
Departure Date Sat  19.4pr 2014 i Price Lists
Schaol Boumemouth 5 chool Agents * MASTER PRICE LIST Admission
Visa Type Mot Fiequired Students *MASTER PRICE LIST
Main Agent ABH Tukey £ | Curencies Papment
Commission Agert  ABH Turkey i Agents Steiling
a : Students Sterling
Code/Agents Ref 20 chracters alowed [ Meano (Bross Inv] [Steiing eb Backing
rosEn Base Finance On Bocking Date ? v
Studert Collection  Mane ~ | Booking Date 08 g 2013 koo
Direct Agent “Direct [GBP) 72| | Ervoled Date 2540l 2013 Timetable
Documents
Analysis Fislds (1-10) )
Authorised by Accommodation Type Student
Second Agent Nurnber 0s [
Spare Number
Spare Date 1 ok
Spae Date 2 s
2 g
General || Students | Bookings| Finance | Invoicing|| Notes
",
Hame Autumn 2014
Arival Date Sat | 26 Dot 2013 B Woeks Days 02 Test
Departure Date. Sat 07 Dec 2013 T Group Invaice.
Wisa Fiequired Date Review Date
School Boumemouth 5chocl Auival Stalus | Corfimed -
Main Agent ABI England 4| BockingStatus  Boaked w [e
Curency Stering «|  Country
Memo Curency | Sialing Language
Commission Agent 4| Eraland 4| Anticipated 162
2nd Comm gent ) el " e
Price List *MaSTER PRICE LIST Remainder 2
Log
Spare Spare
test2 [7] Spered 02 Doouments
test3 [] spaet 02 Agent
Spare Spare date b
Spare Spare date —
Cancel




Version 7.0.005 — 11" November 2013

r/\/= Enhancement f‘

= Wish List item a0 = Fix

009 - Enrolment Booking Audit Log

The enrolment audit log entries have been enhanced to include:

e If the school has been changed.

ool w* Inclu General | |Bookings | Visa | Finance | Invoicing | Notes | Attendance/Absence| Progress | Assessments A
Inchu — -
el Test Score 0a Level | -] Course Required v -
(=l = Accommodation Bequired L
. Inclu Transfer Required
|_| Exclude Cancelled Bookings |« Exclude Class Details Exclude Package Components
hi Booking Details
w» | Cune || Categ | Id | |E0de |Sch0| Item |Fr0m ‘To |Dur |S.W’k| Status | | o ——
Studi | |Cours | B0/ A | GE20 B General English 20 lessons Mon11/Mow/201 | Fri 20/0ec/2013) B/0 G.00|Active | L |
C|ICK . Iniul DB T, =] 1L kA Sl - DES Tk, i b kd 11 Mkl 201 Dol 2000 e T R I [ w W n 1 ] i
2| - x
4L
AL | Cat. | Item | Date | Time | User | New Yalue |OldValue | Difference | Camment | Note o
AL |I Enral 10/Mov/13 09:11 | Caral London Sc | Baournemo School Changed | Bournemaul .
if ———— LA ARA Amt oy g ne : : e weh Booking
Course  |Fermmal 06/Mov/13/10:51 | FayeBranwhite B 1] E|Charge Unit
Course | Femmal 06/Mov/13 10:51 | FayeBranwhie Mew Booking Log..
Sundry  |Book Fee 08/Mov/13)10:28 | emmaelzon 1.00 E.00 -5.00| Charge Fiate T

e If a booking was created/cancelled via the Enrolment Copy/Cancel function.

- - X
Schoal Al S chools w»  Include Current Close Matchling |£IT|
Y I :nc:uje Eluturet ; v galt .&sBcTndlng v —

Forename | ey [ shouiaeea | e
Date of Bith |_| Show First LIS
Booking Status Al -

Admizzion Status w | Cumency highlight = Unprinted Inwe/Proforma

Student highlight = %iza Data Required
Click on column heading and Find to re-sort.

Inwvoice Mumber

Student urname Forenam |Title|E0u|Id |Enr.E |Fr0m Date |T0 Date |Sch|Eur|ﬂgent Log |Gr0up|Bo |.f;|
JAP 103 07 AAugd2010| 21 280g/2010( B |E |Ad Japan| |44 Ja |Boo
1016 £ | Almiare Shuki br | JAP 102 07 /Augd2000| 21 A40g/2010(B | |Ad Japan( |A4 Ja |Boo | Excel |
1113 £ | Almiares Shara Mz | JaP | 271 10/Feb/201317/Feb/2013|B  |E | "Direct [G Boo e
JEF (113 15 Jan2011 [ 230an/2011 (8|8 |ABCS Tur (Wike's (Boo| || 844 |
1085 £ | Almiares1 Shara Mg [JAFP 111 07 /Augd2000| 21 240g/2010 (B |E |Ad Japan( |A4Ja |Boo | Edit |
1114 £ | Almiares2 Shara Mz [JaP 113 154an/2017 |29/)an/2011 |B | |ABC: Tur |Mike's |Boo S
1115 £ | Almiared3 Shara Mz [JaP 113 154an/2017 |29/)an/2011 |B | |ABC: Tur |Mike's |Boo Date
11186 £ |Almiare/d Shara Mz [JAP 113 154an/2011 |29/ an/ 2011 |B |E [ABCS Tur |Mike's |Boo Afizard
47 1944 | |Anderzon Birte Migs | GE | 450 09/Mow/2M3|21/Dec/2M3 L | |ABL Agent Boo
GE 455 09/Mew/2013 1 21/Dec/2M3|L |E |ABL Agent Baa Copy /
GE |47 1944 |30/0ct/2010 | 13/Mew/2010 B £ |ACK Agent Baa Cancel




e 4

2ol | Inclu

Inclu | General ||Bookingd|E“ Finance "0 Invoicing" Notes“ AttendancefAbsence” Progress" Assessments
ey Test Scare - Lewvel Course Required el
[3 Inclu us B Accommodation Required 8

Transfer Reguired

- Exclude Cancelled Bookings |« Ewclude Class Details | | Exclude Package Components ||
- | LCure Booking Details
St_ud Categ | Id Code Schal ltem From To Diur | Sk | Status
Click Cours | 62 A GE20 B General English 20 lessons Mon 11/Mow/201 | Fri 20/Dec/2013 640 6.00 Active
oulld |EneC |FromDate |7 ||Cours | 62| A|35% Disc |B IH kalta 35% Tuition Discount Mon11/Mow/201| Fri 20/Dec/2013) 6/0 0.00|Active
E [
o | 2 Ervolment 4551 - Miss B (471 - Eooking Audit Log
Cat. Item Date Time | User MewWalue | 0ld Value T — || Ot
Sundy | Book Fee 10/Mows13 09:17 | Carol Mew Booking via Copp/Cancel
Couwse | Femmal 10/Mow/1309:17 | Caral didetsielhnedte ettt et k
Couwse | General English 2 | 10/Movw/13/09:17 | Carol Mew Booking via Copp/Cancel
Couwrse | [H Malta 35% Tuiti | 10/Movw/13 0917 | Carol Mew Booking .
Courze  |General English 2 | 10/Movw/13/ 0917 | Carol Mew Booking via Copy/Cancel Timetable
Enral 10/Mow/13/ 0917 | Caral Mew Baooking via Copw/Cancel Permas
1

008 — Enrolment Admission Status Reason

The number of characters has been increased to 255.

- Enralment [45

|Genera||| Eh::-okings"E" Finance ||lﬂ In\rnicing" MNotes ” AttendancefAbsence” Progress" Assessments

Admission Status  Booking Accepted "" - Return Student ? [w] Continuous Booking 7
Arval Date Sat |09 Maw 2013 |J|z] Arrival Status Coanfirmed hd
Weeks

Direct & Timetable

L T T ST TICT ST 3

Departurg
Schoal The Admission Statuz has been changed to 'Booking Accepted', unt on enrolmet fes B Adrmission
Viza Typg | Please enter a reazon below... PRICE LIST B
Mainsgg | Type Reason  Mests al criteria ill
Commizszi D
Fnd Com Moke All the documentation and depasit now ;I D

received |
Codelag D YWweh Booking
Pogition L
Student j Cancel [_| Loa .

Documents

Ainaluziz Fields 11-101




Version 7.0.003 — 7th October 2013

r/\/= Enhancement % = Wish List item :ﬂ = Fix

008 — Class Ledger — new Aged Debt r/\/

A new format has been added that adjusts the outstanding balance to exclude any pre-
payments or unallocated receipts.

Infospeed - Class.Net Ledger

Haome Ledger Reporting Window Help
t Transaction Analysis
Aged Debt (with pre-payment details) | Invoice Accounting (Nominal Analysis)
= Cash Accounting (Category Analysis)
Staterments Cash Accounting (Detailed Allocations and VAT Analysis)

Receipt Reporting

Unallocated Cash

Control Totals

Ledger Balances/Reconciliation
Trust Accounting Analysis

"]
Reports

VAT Analysis...

i
Period End Analysis

The selection screen is similar to the existing Aged Debt report. The differences being that
“Based Upon” options have been reduced and the “Aged Debt Date” has been added.

Include Provisional

v Show Unallocated Cash

v| Exclude Account O/S

+-

0.00

Account Type & Al " Agents " Students
Accounts To Akashi, Miki [ Adg || Exclude Proformas
Include Invoice/Receipt From |01 Jan 2000
| Remove | ) )
Invoice/Receipt To
| Clear |
Filters Account Currencies
[v| Sterling |a [w| London School | |l net
[w| US Dellars v| Oxford School |ﬂ vl Part
[ Summer School [ Gross
wl North America T Il i7-Miaration - No o ™
[ a1 || None | [ & | wone | [ an || Nore | [ a1 || None |
Enrol User Def None -
Arrival Date From |_| R 1 Oct 2013 |_|

Based Upon * Arrival (" Spread
Iﬁge Debt Date 19 0ct 2013 [=] I
Cl 1o balances « il redi ances Only balances with "Next Payment Date’ up to |190ct 2013

For Selected Schools
Report Type @ Detailed ¢ Summary Show Invoice/Credit details
Sort Accounts By Account Cumency/Account Name ~ Sort Bookings By | Amival w | Ascending [v | Excel
Debt Ageing Weeks -
Include SubTotals v New Page Per Account | Close




In this example:
e Thereport is being run as at the 19th October 2013
e The student is arriving on the 4th November 2013
e A Receipt for £200 has been added and allocated
e A Receipt for £100 has been added and NOT allocated

Account ||Receipts|| Bookings | Ledger
Currency Al AR (W] Bournemouth School [PRIEREY A [¥] -
v London School Tl lw| 02 Chegue F
DateFrom [074an 1980 | |To[190ct2013 || ¢ Osxford School U ] 03 Credit Card
Unazllocated Only Exclude Reversals |~ v Summer School = lw| 04 BankTransfer - ‘ Befresh
Date | Schl Trans Type|Ref |Dep Cur | Unallocated flste | Value| Wiff Total | Unallocated ([ Eqit
06092013 B | 1055/03Cr| 124[] |GBP | 100 100.00| Joo| 100.00] 0.00] 100.00] 100.00) | ———
‘ Reverse
‘Heverse.-‘(lcpy
[ Cov
| Excel Detail
‘ Excel Summ.
GBP |  100.000  100.00/GEP 100.00 0.00/ 100.00/ 100.00/
Receipt Analysis [|[ FRevese |
|d/Enrol Name | Arrival |Departure | Schl [Cur | Value 0/S| Tuition Accom. Trans. Sundry| Enrol

Account | Receipts |Bookings || Ledger

Bookings Filter  Outstanding Bookings »  Search Value Bocking Total  |£ 335.DD| Refresh

Inc. Ammivals From 15 Jul 2013 |:‘ SchDuIs Receipt Total £ 73DD_DD| View

Inc. Arrivals To 19 Oct 2013 = %E‘:;:‘:J ;’c",:':;' =| Ledger Balance £ 8500 dccount |

Exe? Departures (41 jan 1990 |_‘ v Sumr_ner_ScthI - Unallocated £ 71DDDD| Excel

ore -l L Y
Id/Enrel | Name | Arrival Departure  Schl | Coll | Cur ﬁ Paid. 0/5| | Deposit Tuition Accom Trans Sundry| Enrol
27 (1076) |Akashi, |04/11/2013 141272013 |B GBE 385, 200.00/ 185.00] 167.92 17.08
e—
~ - - - - . e m g - - . - - -~ . - U — ~~
1 Aged Debt (with pre-payment details’
2
3 User Name: caroldavies
4 |Date: 19/10/2013
5 |Inc Proforma: Yes
6 ReportBased On: Arrival
T
& Name: Akashi, Miki (27) Contact: Miss M Akashi Ter 0 days
9 Telephone: 092-862-3021 Fax: E-Mail:
10 |Type: Student
11 Unpaid Analysis (Arrival Date)
>
+1 42 +3 +4 +5 +6
Enrolment Adjusted -1 Current 20 27 03 10 17 24 junallocated

12 1d/Enrol Name Date Arrival Departure Due Date  SchlColl Curf|l Total Paid 0/Sz2payments Balance Oct 130¢t Oct Oct  MNov Nov Nov Nov Cash
13 |27 (1076) Akashi, Mik 19/10/2013 04/11/2013 14/12/2013 04/11/2013 B CG GBH[385.00 200.00 185.00 200.00  385.00 385.00
14 |Spread Unallocated Receipts GBH 100.00 -100.00 -100.00 -100.00
15 Balance GBFISSS.CIJ 300,00 85.00 200.00 285.00 385.00 -100.00
16
17 |GBP Total 385.00 300.00 85.00 200.00 285.00 385.00 -100.00
18
19 |Grand Totals 385.00 300.00 85.00 200.00  285.00 385.00 -100.00




007 — Emailing from Accommodation based Quick Reports M\/

A warning message will be displayed if you are sending emails from within Quick Reports
and an email address is missing from the accommodation record.

&5 Infospeed - Class.Net (7.0.0(
edger D

@Hume‘ Admissions  Accommodation  Academic  Agents/ ing : sl ]
) @ D @ @) ()] @ O 6o

IR

 Quick Reports - All Reporting Types

Report Type Accomm - Booking -

Permission | All Reports By Type -
All Reports By Name
Search Name Enrclment - General

=) IT“.'E Cod _ ACCOmMm - Finance L Eﬁ"
Enrolment Acc Graol 013 |carol
Enrolment Acc HF'g | SUHI=INE = PSS 013 |Grah
Coursing - Booking
Class -

E \? 1033 Group Accom Bockings update - Enrclment Accommedation Booking Report

Click column heading to change Name

| Selection |‘R95”|t5| Narrow calumn widths to 522 more columns
l 6 Col (s). 14 Ry i(s) | !J Criteria
Group |ID First Name | Accomm 5 |Room L Print
| [ [Agent & 1024 [Brownlow |Malcom Dianz  |ufilson  |Single 1 [
b Lgent & |126 | Buecher |Silvia Rachael |Aldenstern |Single 1
v | View
Validation Error! X Document
\zlidation has failed for the reason(s) listed below: Send
o ERT IR D
Please correct the issues and try again. Send To
Excel
oK
Send As
Labels

Drop Row

i

Set Heading

Search

i

Search &

H g

9
i

Click the column headers to set their respective names




Version 7.0.002 — 18th September 2013

f/\/= Enhancement ﬁk = Wish List item f‘

= Fix

006 — New Help Screens r//

There has been a major enhancement to the Help function within Class.

Within each menu section there is an icon indicating Help as shown below.

Infospeed Class.Net . - Class.Net (7.0

“"J Home Admissions Accommodation Academic Agents/Marketing Accounting/Ledger Documents Reporting MaintenancefSettings Window Help Add Ins

Accommodation Bookings Accommodation Bookings  Accommodation Quick Reports  Accommeodation Documents
Matching Group Summary Enrolment Quick Reports Enrolment Documents
Payments Group Labels All Quick Reports
|Batch Processes|w| Booking Chart - Daily
Advanced Accommaodation Chart
Students Current Accommodation
Transfers - Detail
Transfers - Summary
< ! | b b
Processes Fixed Reports Statistics Report Generator ‘Word Documents

By clicking on the icon you will be taken directly to the relevant Help section. Open up that
section by clicking on the + symbol.

At the end of the help file section selected will be a final section called “Online Helpfiles”.
By expanding this section, all the relevant online help documents will be displayed on the
right-hand side of the screen.

[S[=] E3

g? Class.net Help

« = O o & O
Hide Logate  Back  Fopward  Stop Refresh Home Frint  Options

LCantents I|ﬂdEH I Searchl Favorjtesl

- [£] About

@ Technical Support
Q Gefting Startedd
Q Class lcon Manu

i Admissions Menu

& Accommodation Menu

Class.net Help

=

i E-ERen

- & Mairten
i |2] Addins

B3 Processes

Fixed Reports
ST

Accommadation
Matching
Payments

Batch Processes
* Cinline Helpfiles *

ort Generator

H [C0 Wvord Documents
Q Academic Menu
Q AgentsMarketing
Q Accounting/Ledger
Q Documerts:

Q Reparting

ancessettings

Enrolments:

SQLO7? - Host Family - keeping a record of Students
from other Schools
SQL1EE - Payment for Transfers

SOL1ES - Temporary Room Reservation
SQL183 - Scanning Yisas & Passports into Class

Matching:
SQLOSY - Awvailable Beds Report - Matching
Payments:

SQLO0E - Host Family Payments (checklist)
SQLO0B - First Host Family Payment Run

SQLO7S - Host Family Manual Payments

SQLO7Y - Producing a list of Host Family Payments
already made

SQL158 - Payment for Transfers
SQL192 - BACS Output File for Homestay Payments

Batch Processes:

SQLO26 - Group Batch Update

Copytight 2013 Infospeed Limited




005 - Loading Enrolments — Improvement in Speed r/\/

In certain circumstances the loading of a student’s enrolment could appear to be slow.
Changes have been made to improve the speed where the local technology allows i.e.
server, pc, network.

004 - Class Ledger — Statements ‘K

If producing the statement as a Word document it is now possible to either display all the
documents on the screen or go direct to the printer.

—
{ic €y
Home Ledger Reporting Window Help
Aged Debt Transaction Analysis
Aged Debt (with pre-payment details)  Invoice Accounting (Nominal Analysis)
Dated Debt Cash Accounting (Category Analysis)
Cash Accounting (Detailed Allocations and VAT Analysis)
Receipt Reporting VAT Analysis...

Unallocated Cash

Control Totals

Ledger Balances/Reconciliation
Trust Accounting Analysis

b W
Reports Period End Analysis
—_ b4
Account Type % Al = Agents ' Students
Accounts To | A4 Japan (£) Add 3
Include
Remaove i
Clear
N ce £
Show Errolment Diocument Details v Print Ta Screen »
Show Enralment Receipts v [Far Si_ngle Account
Include Receipt 'Camment’ Selection Orly) On 0 Me
Show [nvoice/Credit Line D etails v | P
Show Unallocated Details e
Faor Selected Schools Only 7
Account Curencies Account/Receipt Schools  Account Temtories
Filters —
[w] Stering —
[wl US Dollars [w] LA School [
[v] London School [w] Marth America
[w] [Los Angeles] [w] Other Teritories
[w| Oxford School [w] South America
[w| Summer School LI
All MHone All MHone All MHone
Aurival From 01 Jan 1930 Ta
Enrol Analysiz Fields Maone - il
Exclude Zero Balances v
Frint School Address Exclude Pravisional Bookings @ Wword

Printer

=  Email

Excel




03 - Finance Document Templates - Groups — new merge field available 7%’%

Although this is available for all schools the “Inclusive Tax” option is mainly used in Malta.
Example of use: If your sales/published price for a course includes an element of tax this
can be displayed separately on the invoice i.e.

General English 15 Lessons — net value €100

Tax portion €10

Net less inclusive tax €90

The merge field can be found as follows:

f ) - X
Home Admissians Accommodation Academic Agents/Marketing  Accounting/Ledger Repaorting
Documents - Batch Emailing/Printing Enrolment Invoice Accommodation || Enrolment . | E7T E'DUD Fields =
Purge Processed Documents Group Proforma Agent Group EI-----Inyroicing Fields
Accommodation Gross (Memo) School Classing t-- Inyoice-Header
R = Student nvoice-Header-Currency
z::;:l‘jt e 0 B e Invoice-Header-T ax-Subtotal
Teacher Group Credit =~ Invoice-Header-T ax-Consolidated
Mot Remitance Advices - bt T axCode
Statement o bk T axM ame
Rzt - itT axF ate —
'\ '\ i \ L -intnclusive T axFate
Processes Standard Paragraphs Finance Database Enrolment e intHumberOiLines
- curT okalB azic
- ourT atalDiscount
e mr Tl e
-l---curTotaIDueLessIncIusiveTax I “
v 1
“ | LI_I

Oecurance - 1.

Huold Selection
Highlight merqe field and click <Applye

Inzert as Critical

For gender his/her ete., always uze field 'tk Sex Hame'

Figld Farmatting  Short Date v | &pply
10/0ct/2013
ﬁ;k Inzert Clear Save Lt
002 - Agents Record — Excel button added
New excel option available in the students tab.
R _ x
General | Finance Details | Address |Students|| Commissions| Statistics| Web | igh Notes
Direct Students Are Shown In Blue...
StudentIDlEnrolmenl Code |5tudant |Sch‘Emo\mantFrom |Enrolmeano |BookingS
1860 bdr Simon Banks B 21/Ap/2013 19/Map/2013 |Baooked
1863 Mizz D Murs B 07 /Apr/ 2013 27/4pr2013 | Booked
1906 iz L Fletcher B 07 /Apr/ 2013 05/May/2013 |Baooked
1043 Miss J Arnold B 21/Mar2012 22/Mar/2012 | Booked
1021 M1 M Gomez B 26/Febs2012 06/Map/2012 | Booked
130 1988 Miss H Jung B 11/Sep/2010 | 26/Feb/2011 |Booked -
131 1989 Miss J i B 11/5ep/2010 | 26/Feb/2011 |Booked T.t
7 1749 M1 B Kim B 07/ug/2010  |13/Now/2010 |Booked 2
Agent
Log..
Picture
Documents
Teuts
Contacts
q — | I3 {1 ——°
Exclude Cancelled Bookings | | Encel | Statement Edit Date Wizard Cancel




001 - Classing - Scores — Excel button added 7;

New Excel Button has been added to the “Results” tab within the classing “Scores” details.

Date Ranges || Selections || Results

Sort Field 1 5umame - Id |Sumame |F0rename |Age |E0urse |Sch| MAT | T/5) Lewel |Gender |
Sort Field 2 . L 217 "Adams Davina 27| GE20 B Alba| 12|Elementary |F
218|Bell John 25| GEZS B |Spa| &5 Intermediate M
Sort Field 3 = | 120 Brincat Dianald B4[HOL B [Spa| 29|Intermediate |M
Shudent Levels : 157 | K.anan Sally 26/HOL B |5pa| 30 Intermediate |F
216 | Lee Hae Dieun 25/ IMT B |Kaore| 45 Advanced F
Elementary : 216|Lee Jo. 25[INT2 B |Kore| 17 Elementary  |F
|mtermediate 21| Lee Bridget 28/INT2 B |Kore| BB Advanced F
Upper Intermediate | | 213|Sherlack Mina 30|DCy B Port | 54 Advanced F
Upper Intermediate I
Advanced

Tatal Records/Courzes Excel

tale Records

Female Recaords ljl Seores

Unknown Fecords ljl Clazsing
Average Age

LCloze




Section 4

Programme Fixes/Minor Changes ﬂ |




44339

Editing a Course
Within the Course edit screen if you entered a Price Item and then
tabbed off it, Class would then freeze.

47347 Class Ledger - Allocation
The minimum and maximum values allowed have been extended to
-4000000 and 400000.
Class Ledger — Payment Plan Report
A permission has been added within the User Settings.

47445 Enrolment, Finance Tab
If editing a Finance line, if you changed the “Due” amount the 2"
Commission Value would not alter. This has been rectified.

47527 Statistics — Discount & Commission Analysis Report
When selecting an analysis filter, clicking on the “Calculate” button an
“Ambiguous column name Analysis” error would appear. This has
been rectified.

47155 Statistics
If the report was based on “Arrival Date” the result was incorrect. This
has been resolved

46623 Promotion Wizard
Cosmetic — When adding items to a Promotion i.e. Price Items then the
last items in the list could not be displayed.

46667 Student Edit — Enquiry Source Field
If you open the list and then press cancel then it would remove the
information that was already held in the field.

47647 Statements
When producing a statement via Word for one school it will disregard
the filter and produce them for all schools.

47160 Master Documents
Cosmetic — the down arrow on the list view was not working.

47672 Accounting Export
If a selection for “Header & Line Combination” was made an error
occurred when moving from one tab to another.

47208 Timetabling Reports
These were not obtaining the date format from the users Regional
Settings and as such were always UK format. This has been resolved
and will now pick up the format from the users Regional Settings.

47102 Master Documents — Word Merge
Enhancements have been made to the display of the merge fields to
improve speed.

47575 UDF Field Maintenance
If the record i.e. student, enrolment was opened in “View Only” mode
under certain circumstances a “Subquery” error was displayed. This has
been resolved.

47447 Teacher Portal — Adding Assessments

When adding assessments the date used is the one selected and not
defaulted to Today’s Date.




46458

Enrolment/Accommodation Quick Reports
Documents can now be sent to Accommodation Providers when using
an Enrolment Accommodation Report.

46400 Accommodation - Reserved Expiry Extended Feature
When trying to send the reserved expiry extended details to excel this
would cause a COM error.

46384 Enrolment Invoice Batch
When running the Enrolment Batch Invoice print, if there was a value of
zero it would be display as a credit even though it is an invoice.

46937 Course Edit
When adding a Price Item if it has more than one Course Booking
assigned to it, it would set the Price Item text box to read only. However
if the Price Item had only one Course Booking then the Price Item text
box was not being set to read only.

47057 Valid Start Dates
When selecting All or None an error would occur. This has been
resolved.

46619 Quick Reports
When creating a quick report and using the ‘Enrolment Booking Totals
Agent Un Paid Total’ or/and ‘Enrolment Booking Totals Student Un
Paid Total’ as the order by — if the enrolment id matched the group id” k
more than one row was displayed.

46950 Invoice Unprinted
When trying to print invoices an error would occur on the button click
due to a “redim” error.

46908 Enrol Edit
A BOF and EOF error was displayed due to the way that the default
direct agent was set up.

46996 Enrol Edit
Specific changes were made to the student agency currency check as the
prompt was not always correct.

47016 Quick Reports

Ensure any criteria for a field that contains single quotes e.g. St Mary’s
School is handled correctly after saving and re-opening the report




Enrolments — UniPay

The system now detects if the Enrolment screen was closed via the ‘X’
in the title bar, which previously would by-pass the potential UniPay
prompt

Financial Export
The default date formats available for selection have been changed to
contain ‘MM’ to represent the months portion instead of ‘mm’

If ‘mm’ were used in date formats it caused the month portion to be ‘00’

Company Settings
The controls for the Company bank details have been enabled so they
can be edited.

46873 Agent Find
In a new enrolment when switching from a student’s currency to
another an error would be displayed — Ambiguous column name
“intAgentCurrencyld”..

47392 Batch Attendance/Absence

The message displayed when committing attendance/absence where
absence has been specified but attendance shows as 100% has been
enhanced to limit the maximum number of students listed to 15. If there
are more “...” will be appended to the list to indicate there are further
students




46873

Agent Find

In a new enrolment when switching from a student’s currency to
another an error would be displayed — Ambiguous column name
“intAgentCurrencyld”..

46587

Account Edit — Class Ledger

If an account did not have any outstanding bookings an error was being
displayed.

The buttons on the Bookings tab have been re-positioned as they were
overlapping the text boxes.

46206

Account — Exchange Rates — Class Ledger

When calculating the exchange rates if the currency for the account
was Euros and was converting to Sterling an incorrect value was being
displayed.

Accommodation Payment Remittance Advices
Remittance advices are now sent even if the value is zero providing
there are non-zero payments included.

46480

Promotions
Date Based Tuition promotions were being calculated as a zero value.

45236

Class Scoring
There was a situation where if a score was changed a new score would
be recorded. This could mean that a duplicate line was being entered.

46343

Booking & Production Statistics
If a Price Item was not within a Price Group a duplicate line would be
displayed within reports.

45616

Word Documents
When a Word document was being created the spelling check was
being switched off.

Enrolment Admission Status Toggle
An incorrect permission check was removed.

Host Room Reservation
Correction to allow a reservation to commence on the date that a
student leaves the accommodation.




38504

Accommodation Pay Run and Reprint

When creating a BACs file and if the path didn’t exist when sending a
remittance the message would pick p the document path in the
settings which may not be what was typed in for the BACS filename.
This stopped any future changes to the file name being allowed.

45815

Group Edit

When clicking on sending an invoice a message would appear relating
to Terms even when the students in the enrolments do not have any
Terms. Clicking on yes would then display an error message.

45776

Advanced Accommodation Chart
When selecting criteria and selecting ‘Only available rooms’, the grid
would display rooms that were unavailable.

45610

Document Merge

When creating a document and using the <[Transfer-
Arrival.dtePickUpTime/1]| Medium Time|> the field was not formatting
the date correctly. It was setting the Medium time to the long time.

45617

Enrolment Edit Class Freezing
When adding a main agent by code and then tabbing off the field it
was causing Class to freeze.

45522

Accruals/Prepayment Report
Correct posted date check on last payments that span the Accrual
Date.

Previously, the system was looking for payments made before or on
the Accrual Date, this should have been payments made BEFORE only.

45057

Attendance Percentage

The system now ensures that the most up to date Percentage
calculation is performed any time the Scheduled and Actual Hours
change.

It was possible before that Actual Hours were changed but the
Percentage was not recalculated

45874

Attendance Orphans
A loop hole that allowed Attendance entries to be saved that were
linked to class bookings that no longer existed has been fixed.

Quick Report - Assessment Date Criteria
The Assessment date is now stored as a date with no time value.

The time value on the field was preventing proper filtering of the date
values when set as criteria in the Quick Reports

Enrolment Booking Audit
Schools fees are now listed after the entry for the “New Booking”.




45560

Package Browse

When copying a package occasionally a blank error message would
appear with no text of what the actual issue is. This was due to the
error message being cleared before it had displayed the message.

45560 Enrol - Student Score
When adding a note there was no maximum character limit restriction.
This meant that if text is added that is over 5120 characters a message
‘String will be truncated error’ is displayed.
45483 Quick Reports
When running a report and sending to Excel if only one item was
selected in the report an error would occur.
45610 Document Merge
When creating a document and using the <[Transfer-
Arrival.dtePickUpTime/1]| Medium Time|> the field was not formatting
the date correctly. It was setting the Medium time to the long time.
45472 Course Edit
Occasionally when editing the number of weeks a course is running for
and if it had a promotion attached it would cause Class to error and
lock Invoice Line.
44844/ Document Batch
45835 Occasionally when searching for documents an error would appear
explaining the string would be truncated.
45418 Enrol Documents
If a student has:
e an enrolment that has two accommodation bookings
e with different hosts
e with different notes for the room
when a document is produced it would not display the correct host.
45874 Absence Report
Occasionally when running the Absence Report a time out error would
occur.
43076 Ledger — Account Name Search (Agent Accounts)
When searching on ‘Name’ column it was looking at the Agents
‘Lookup Name’ when trying to find matching records instead of the
“Main Agent Name”.
45500 Host Family Payments
Prevented the potential ‘Already In Use’ warning when running a
Provisional Payment run and another user (possibly in another school)
had an accommodation booking open within Class.
44752 Classing Reports

Changes have been made to Class to help optimise the creation of the
data used for the Crystal reports by removing any data held in the
reporting table for the user running up Classing and also as soon as
they exit Classing.

This should help to reduce redundant data sat in the tables between
reporting.




44315

Agent Record
Agents record/Finance Tab/Invoice Layouts. The Statement and
Invoice pick boxes were not recognising the layout codes.

44328

Ledger, Account Edit
Even if the Class user did not have the permission “Ledger Transaction
Reverse” ticked they could still use the “Reverse/Copy” button.

44991

SMS Text Edit

The number of characters for a message has been limited to 140. This
will remove the possibility of longer messages being created and then
truncated to 140.

43371

Enrolment Accommodation Price Item Edit
When calculating the duration if the Price Iltem was set as days the
message was incorrect — it would say nights.

45410

Enrol Invoice Batch
If there was a Group integrity issue the affected item should have been
displayed in red. This was not working but has been corrected.

44339

Course Price Item

If you added a Price Item to an Enrolment by using the code and then
pressed the tab key, this would cause Class to freeze.

This would only happen if there was a note attached to the Price Item.

44470

Document Browse

If a student had multiple records, you edited an item at the bottom of
the list when the screen was refreshed the top document would be
displayed. This sometimes caused the wrong document to be sent.

45301

Invoice Unprinted
If you removed the arrival dates for the unprinted invoices it was not
selecting the correct list of Groups.

41033

Enrolment Edit

If adding a Commission Agent by using their code and then pressing the
tab key an error message was being displayed.

2nd Commission Agent — was not being set to Read Only when the
enrolment had bookings.

45350

Host Family Manual Payments
The currency was not being set correctly which caused an error when
exporting the list of payments to Excel.

44293

Documents Emailing

The “Processed” date on a document that was being emailed is no
longer being reset to “Processed” when cancelling the sending of the
document via SMTP.

Previously after responding “No” to the prompt about re-setting the
Processed Date, the date was still being re-set.

45312/
45598

Class Ledger - Dated Debt Report

If the report was extremely long occasionally a Time Out message
would be displayed. Code has been added to handle this issue but
does mean that the report will take longer to run.

45414

Quick Reports — Enrolment Based

An error “Conversion from type DBNull” was displayed when selecting
the enrolment field “Enrolment Cancellation Date” if there was not a
date set for this field.

45652

Host Matching
Host Analysis Fields 7 & 8 have been increased in length as in certain
circumstances an error was occurring.

45501

Database Changes (client specific)
A script has been added to create missing indexes

43987

External Price Import (client specific)
When importing prices a potential message “Conversion from string Y
to type integer” could appear.




44393 Agent Room Allocation
A minor fix to affect the modifying or cancelling of allocations.

45124 Enrolment — Dated Notes
Within an Enrolment the orange icon to indicate that there was a note
was not always being displayed.

44673 Class Ledger — Ledger Reconciliation
Under certain circumstances the sub-totals were not correct.
44821 Enrolment — Admission Status

An error appeared if you clicked on the pick list but exited without
selecting one.

44842 Time Tabling — Room View

A label was missing for Tuesday.

44873 Groups — Bookings Tab

Package items were not being displayed individually but as one line for
all the items.

44847 Accommodation Chart
The code being displayed was for the Language Code not the Country
Code.

N/A Change to bespoke client interface.

44497 Enrol Edit

Occasionally when in the invoicing tab the default invoicing field would
not automatically populate.

44966 External Documents

Occasionally when adding an external document, if the file type was
not installed on the local machine, an error message would display.
44844 Price List Imports

An error occurred when importing an Excel document into Class where
one of the values was not being converted correctly.

44060 Ledger Daybook

To Prevent an intermittent error message appearing when toggling the
“All Accounts” option and then clicking within the Daybook display
screen.

44551 Price Break Edit

When clicking into one of the fields and then exiting via the “X” an
error would occur.

44546 External Documents

When adding an external document Class would error when trying to
display the file type icon.

44754 Batch Edit

Occasionally when adding criteria in a Quick Report and then selecting
the criteria to be matched against it, the report would only find results
the first time it is run.

This has been corrected but the criteria will need to be removed and
re-added to the report.




44584

Attendance Report — Missing Attendance Layout

The report now highlights missing attendance on a day/slot basis.

Previously a class running on the same day but in different time slots
would not show missing attendance if any one of the time slots had
attendance assigned.

44752 Classing
A “Primary Key validation error” was being generated if more than one
user was trying to run the “Class Summaries” (Crystal) report.
This has been updated to allow any number of users to run reports
simultaneously.

44673 Ledger Balances & Reconciliation Report
The new “Unallocated Cash” value was not excluding receipts based on
the report criteria date.

44726 Second Commission Agent Calculations
Class was incorrectly using the Tuition commission percentages for all
Booking Types i.e. Accommodation, Transfers, Sundries.

N/A Price Item Maintenance
Running under some screen resolutions it was possible that vertical
scroll bars could appear on the price grids which obscured some of the
data.

44606 Agent Browse — Country Search
An error was being displayed when searching on the “Country” column
and if no criteria had been selected.

44589 Promotion Browse
Occasionally when changing between “Active” and “Non Active”
promotions and if there was no data for the bookings “From” and “To”
dates this could cause an error to be displayed.

44759° Web Booking
A new script provided — when reading in the web booking it sets the
student ID to -1 if null

44076 Attendance/Absence
When making changes to a student’s absence the message prompt to
show the absence report was not being displayed.

N/A

Enrolment Booking — Cancel
Additional checks have been put in place to prevent a booking item
being left in a non-cancelled state but having had it’s finance reversed.

Subsequent attempts to cancel the item would result in an error.




43311/

Ledger — Reconciliation Report — Timed Out Message

44417 A script has been created to this error
44184 Class User — Edit
When editing an individual User’s set-up, selecting the individual roles,
Class would not display more than 25 roles
44364 Ledger - Transaction Edit
When adding a Receipt and tabbing through the fields, the Received At
and Currency selection boxes would hide part of the text from view.
44385 Documents — Word Merge
The Date field held within User Defined records is now displayed
correctly. It was being merged as 0.00.
44385 Documents — Word Merge
There was a potential to have a “Null” error message being displayed
when including the following fields:
Total Due Less Inclusive Tax
Total Inclusive Tax
44345 Ledger — Cash Accounting — Detailed
Reversed Receipts/allocations were not being included/exclude
correctly based on the criteria selected. This has been fixed.
N/A

Cancelling a Course
Checks have been added to ensure that the user cancelling a course
has the required permissions.




Ledger — Cash Accounting Detailed Analysis Report
Corrected the error “Too many arguments specified” occurring.
43799 Class Ledger — Not responding Error
A fix has been implemented to prevent the occasional error “The Class
Ledger application is not responding. Please click Ignore to try again”
being triggered.
080ct13
44140 Web Bookings 07 Oct 13
Depending on the web booking dates and the courses being booked it
was possible that when using the multi course option online the price
of the course when calculated in the conversion to a Class enrolment
would be incorrectly calculated.
44092 Quick Reports 03 Oct 13
Users login and SMTP passwords are not available from with Quick
reports.
42784 Term Maintenance 03 Oct 13
If when adding a Term it was invalid due to overlapping dates with an
existing Term the message that was displayed could not be bypassed
by using the <Cancel> option.
43669 Quick Reports — Send Document 02 Oct 13
Prevent potential error ‘Index was outside the bounds of the array”
when sending results of report to a document for merging and
emailing.
44021 Quick Reports 30 Sep 13
When running an Enrolment Class report if the report contained the
field “Current Main Class Name” in some circumstances an error
“Prevent error ‘5 - Column 'intEnrolld' does not belong to table Table’
was displayed.
43819 Students Enrolment 29 Sep 13
A student’s Language Level could potentially be incorrectly saved. A fix
has been added to both Class and Class Web.
42902 Inserting Holiday 17 Sep 13
Occasionally when adding a holiday to an enrolment an error would
appear saying that a course finance number of lessons was required,
and would not insert the holiday. When refreshing the enrolment the
holiday would appear in the booking.
42443 Attendance/Absence 18 Sep 13
When changing the absence/attendance for a student and committing
the change, then going back into view the absence/attendance, if the
student was in other time slots (Timetabling) the absence would
change the wrong time slot for that student.




43479 Sending a memo invoice 13 Sep 13
When trying to send a memo invoice a blank error message was
appearing. This has been fixed and the correct message now displays.
41041 Enrol Edit 13 Aug 13
Occasionally there was an issue where the main agent and commission
agent are being amended after the finance has been processed which
caused a data error.
43633 Nominal Analysis Report 13 Sep 13
Occasionally with certain data, the totals would display incorrect
figures on the report.
43678 Classing 10 Sep 13
Prevention of error ‘There is no row at position 0’ when opening the
classing screen if there were no students found in the initial selection
for the scoring.
43419 Detailed Allocations and VAT Analysis 09 Sep 13
Occasionally when creating a report it would error when including
certain criteria that had a large volume of data.
42982 Web Bookings 06 Sep 13
The conversion of courses that only run on a Saturday from a web
booking into Class are no longer calculated at a price one week less
than was booked online.
43454 Teacher Payment Unit Analysis 04 Sep 13
When running this report the sub totals and grand totals were not
adding up correctly.
43312/ Special Function 10 Sep 13
43473 Previously, the special function “Recalculate Unit Based Course
Statistical Weeks” would cause an error when selected.
43664 Price Item Edit 09 Sep 13

In the “Linked Items” tab, if an item was added it should display the
orange ‘i’ icon in the tab, but instead it was being displayed in the
“Prices” tab. This has been corrected.




